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Anexceii POFAYEB, Hpuna CKONMUHA

BPAHANHI

PEMHXUHUPHUHI BP3HQA — BAXHOE YCJ/NIOBUE CO3JAHMA
M NOAAEPXAHHUA BbIroAHOro NTMAEPCTBA HA PbIHKE
B 10IrOCPO4YHON NEPCNEKTUBE

ToproBbie MapKu CETOHS CO-
CTaBJISIIOT AKTUBbBI, CTOUMOCTbD
KOTOPBIX BBIPAKAETCS OIPOM-
HBIMU JTCHEKHBIMA CyMMaMU.
dTa CTOUMOCTh MOYKET OBITH
IpeBpaIleHA B HUIMYHOCTD IPU
HIpOoJaske MPEeANPUATUS WUIN
IIPY UCTIOJb30BAaHUN TOPTOBOM
MapKH B paMKaxX JHIIEH3UH,
toprosiu. Ilokynas Tot win
HHOI TOBap, MOKYIIaTeJIb AOIUIa-
YUBaeT 3a Ha3BaHUE (PUPMBI-
MPOM3BOJUTENS U TOPTOBYIO
MapKy CaMOTO TOBapa, IIOTOMY
YTO IIPOU3BOJUTENN U IIPOJIAB-
IBI, TIpEIaraoIye TOBAP C
XOpOIIEH pernyTanuei, MOryT
3aIpalIBaTh 60JIee BBICOKYIO
ILI€HY, Y€M Ta, KOTOPYIO IIOKYIIa-
TeJb TOTOB 3aIIATUTh 32 aHa-
JIOTMIHBIN TOBAp MOJ HEU3BE-
cTHOM Mapkoii. Hocurenem
pEIyTAalluy MOXKET SIBIATHCS
TOJBKO IOPUIUIECKU CHUIBHOE
Ha3BaHUE, KOTOPOE HE MOXET
HCIIOJIb30BAaTh HUKTO JPYroOii.
ITorpeburen 6paHIOB IUIATAT
JIOTIOJTHUTENbHbIE AEHBIU HeE
TOJIBKO 32 pEATBLHOE KaUeCTBO
TOBapa, HO U 3a «MH((} OpaHIa»,
KOTOPBII IOMOTaeT UM OIIpeie-
JINTH MPOU3BOAUTEIS TOBAPA,
IIpUYEM UMEHHO Ha TOM YPOB-
He, Ha KOTOPOM 3TO HEOOX0/1U-
MO BJIQJI€JIbITy OPIHAA.

ITo 3axony Poccutiickoii Pene-
panmu «O TOBapHBIX 3HAKAX,
3HAKAX OOCJIyKMBaHUA 1 HAIMe-
HOBAHMSAX MECT IMPOUCXOXKe-
HUsI TOBapa», TOBAPHBIN 3HAK —
obo3HaUYeHne, CHOCOOHOE OTIIN-
4aTh TOBAPbBI U YCIYTU OTHUX
IOPUJUYECKUX WIN pusndec-
KHX JIUI] OT OTHOPOJHBIX TOBA-
poB u ycayr ipyrux. B kauecrse

TOBAPHBIX 3HAKOB MOT'YT OBITh
3apEerucTpPpUpPOBAHBI CIOBEC-
Hble, HU300pa3UTEIbHBbIE,
00'bEMHBIE WUIN APYTHE 0603Ha-
YeHUsT WA UX KOMOUHAI[UN.
PacmpocTpaHeH TepMUH «JIOro-
TUI» — KOMOUHUPOBAHHBIIN
CJIOBECHO-TpaUIeCKUA TOBap-
HBIN 3HAK. 3apEruCTPUPOBAH-
HBII B YCTAHOBJIEHHOM IOPSIJ-
K€ TOBAPHBIN 3HAK (JIOTOTHII)
CTAaHOBUTCS 3aKOHOZATEIBHO
3aMUIEHHBIM aKTUBOM. Takum
06pas3oM, BJIajiesIer] TOBAPHOTO
3HAKa 32CTPAXOBAH OT IOJJe-
JIOK WJIN HEJJOOPOCOBECTHOTO
HUCIIOJIb30BAHUS 0003HAYEHUS
cBoero ToBapa win ycayru. [Tog
OGP3H/OM IIOPA3YMEBAETCS TO-
BapHBII 3HAK ILUTIOC BCE, YTO
3HQAIOT U JIyMaioT O TOBape, BCe,
Yero OXKHMJAIOT MOTPEGUTEIIN.
9To TOT 006pa3, KOTOPBIHI
BCIUTBIBAET B CO3HAHNU KaK pe-
aKITUs HA TOBAPHBIH 3HAK. ITO —
obenaHme TPONU3BOIUTEIIS I0-
CPEACTBOM TOBAPA OCTOSIHHO
MPEAOCTABIATH MOTPEOUTEIIO
cienuuUecKuil Habop Ka-
YeCTB, I[EHHOCTEH U YCIIyT.

3a nmocseaHme ABA-TPU rofa
BCE WJIX IIOYTH BCE POCCUNCKUAE
NPEANPUATUS CTATH YIEIATH
3HAYHUTEJIbHOE BHIMAHUE YIIa-
KOBKe€, 3a00TUTHCS O (PUPMEH-
HOM CTHJIE, 06ECTIeUrIa TIpu-
CYTCTBHIE TOBAPHOTO 3HAKa Ha
BCEi IPOAYKIINU, T. €. BCTYIIILIN
HA MEePBbII 3TAl GPIHANHTA —
CO3/IaHIE TOPrOBON MAPKH — U,
K COKaJIEHUIO, OCTAHOBILJINCH
Ha 3TOM. 3abbLIu, YTO OpP3H-
JIVIHT [TO3BOJISIET CAMHM IIPHUXO-
noM 6p3HJa Ha MHMOpMaIU-
OHHOE I10JI€ IPUBBIYHON NIN

HOBOW ayJUTOPHUU CPa3y OTBe-
TUTH HA T€ dMOIMOHAJIbHbIE
OXHJAHUS, KOTOpbIE OOBEK-
THBHO CYIIECTBYIOT B IOTPEOH-
TEJIHCKOM COODINECTBE, U, ATl
JIPYS K HUM, BbI3BATb HYXKHBIN
HOTOK 3MOIIUI 110 OTHOIIEHUIO
K TOBapy.

Cerosns BOIHA 3a poccuiic-
KOT'O IIOTpeOUTENSA UJET B ABYX
IUIOCKOCTSIX: MOBAPHOUI IMOYUO-
naavhol. B nepsoit — mpousso-
JUTEITh yIydIIaeT ToBap, N306-
peTaeT CUCTeMy CKHJAOK U
3aMHTEPECOBBIBAET IOCTABIIN-
KOB, pacIupsieT aCCOPTUMEHT
u 1. 1. Bo BTOpOIt — naer 60pn-
6a 32 yMBbI IOTPEOHUTEIS, 32 ME-
CTO CBO€H MAapKU B CO3HAHUM
yeJoBeKa, KOTOPBIH JOKEeH
BBEIOPATH U3 BEIUKOTO MHOXeE-
CTBa AHAJIOTUYHBIX TOBAPOB
HaIll TOBAp. ITO MECTO B CO3HA-
HUM, TA€ TOTPEOUTENb XPAHUT
MaMsATh O TOBApHOI rpyImIe,
crporo orpannyeHo. CoracHo
HCCJIEJOBAHUAM, CPEIHUN de-
JIOBEK MOKET HOMHUTH HE 0O-
Jiee YeThIpeX TOBAPHBIX MAPOK
B OJITHOM TOBapHOM rpymnie.
H Tonpko BecbMa CUUIBLHBIN ap-
TYMEHT MOXET IIPOU3BECTH 3a-
MeIIEeHNE OHOM MapKH Ha JAPY-
IyI0 WJIH JOJrOBpeMeHHas
cucTeMHasg paboTa 1o puyye-
HUIO TIOTpedUTENs K KOHKpPET-
HOI MapKe, T. €. OpH/IMHT.

HccinenoBanus IOKa3bIBAIOT,
4TO HUCKJIOUYUTEIBHO BasKHOE
3HaueHue g (popMupoBaHUs
6p3H/a B CO3HAHNN POCCUNCKO-
ro MOTPEOUTEIN UMEET (A08eC-
HBLU MOBAPHBLU 3HAK, TAK KAK OH
SABJISIETCS HANOOJIE€E CUTHHBIM 1

3aIIOMMHAIOIMUMCA «UJE€EHTHU-



¢uxaTopoM» KOHKPETHOI'O TO-
Bapa. M. B. Kpoutos B kHUTE
«MapkeTHHr (conuoorus Mmap-
KETHUHI'OBbIX KOMMYHUKAI[WI ) »
numet: «Haunbosnee apdexru-
BeH 11 Poccyuy yTh co3aHns
CHJIBHOTO Gp3H/A Ha OCHOBE
JINYHOT'O UMEHU, ITIOCKOJIbKY OH
IIO3BOJISIET HE TOJBKO obecrie-
unth 100-mponieHTHYIO y3HABA-
€MOCTh, HO U TIpUJaTh UMECHHI
CHUMBOJIMYECKOE 3HAaUeHUE Ka-
4YecTBa U IPECTUKHOCTU TOBA-
pa». Kommepueckoe HazBaHme
JOJKHO BBITIOTHSATH TPU OCHOB-
HBIX (PYHKITUU:

¢ IPOABUTATb HA PBIHKE TOBA-

PBI M YCJIYTH, TPOU3BOMIMBIE

KOMITaHHUE];
¢ 3AIUIIATH UX OT IOJJET0K U

JAPYrUX BUAOB HEJIETATHHOTO

HCITOJIb30BAHMSI;
¢ YBEJIMYUTD JJOXOJ, KOTAA TO-

BapPbI WU YCJIYTU PEAIA3YIOT-

csl BJaJeJbLeM TOPTOBOM

MapKH.

VBenunuenme 10xoma OT UC-
IIOJIb30BAHUS TOPTOBOI MAPKH,
a TakKe cTeneHb 3(pdekTuBHoO-
CTU TPOABIKEHUS U 3AITUTHI
TOBApPOB HETIOCPEICTBEHHO 3a-
BUCST OT T€X CJIOTOB, CJIOB U
¢pas, koTOpbIE COCTABIAIOT
Mapky. Ecii Ha3BaHMe MHAUBY-
ZyaTbHO U BBIPA3UTEIBHO, OHO
JIETKO 3allOMHUHAeTCs U 3P Pek-
THUBHO BO3JEHCTBYET Ha IIOKY-
naTesen.

3anoMuHaOMUACA pexiam-
Nl CA02aM TAKIKE SIBISETCS
CUJIBHBIM CPEACTBOM BO3JAEH-
cTBUs Ha moTpebures. Pasim-
YalOT KaK KOPIOPATUBHBIN
(«Poccusi—menpast gymal»), Tak
U IEPCOHAIBHBIN, OTHOCSAMIMN-
Cs K KOHKPETHOU TOBAPHOM
Mapke cirorad («Illok — sTo mo-
Hatemy!»).

Cmuas 6psnda — ero rpadu-
YeCKoe BOIUIOIMIEHUE — UTPAeT
JBE BaXHeHmue PyHKIUA BO
B3aMMOJIEHICTBUU C OTPEOU-
TesieM. Bo-niepBbIx, oH (B sHIle
yIIaKOBKM, (PUPMEHHOU Map-
KUPOBKHU U T. J.) SABJASIETCS
IepBeHIIUM IPOAABIIOM TOBA-
pa. Bo-BTOpBIX, OH BRICTYIIAET
CBOETO pPoJia HABUTATOPOM, TI0-
3BOJIAIOIUM MMOTPEOUTETIO
pacIo3HaTh UCKOMBIH TOBAp
CpeAu MHOKECTBA aHAJIOTHUY-
HBIX Ha MMOJIKe MarasuHa. J[is
3TOTO CTHJIb 6P3H/A, PEATN30-
BaHHBIH B JU3aliHE IPOJYKTA,
JOJKeH 00J1aJaTh CBOMCTBA-
MU, 06€CIIeINBAIOIIMHA T (-
pepernmanuio u ysHaBae-
MocTbh. TakuMu cBOHCTBAMMU
SIBJISIIOTCS:
¢ ysem 6panda: ONVH IBET NN

COYETAHME IIBETOB, KOTOPHIE

JOJKHBI ACCOIUHPOBATBCS Y

norpeduTesns ¢ 3TUM OPIH-

nowm. IIpeo6rasanne ogHOTO

I[BETA BBIJIEJISACT MPOAYKITHIO

Ha IIOJIKE, B TO BPeMs KaK yIla-

KOBKa, IeCcTpsmas JecaTKa-

MU I[BETOB M Pa3HOOOPA3HBI-

MU PUCYHKAMU, TE€PSETCS;

*

wpugdm 6panda: HIITO TAK HE
BPEJUT, KaK MCIIOIb30BAHIE
MINPOKO U3BECTHBIX U TpHUMe-
HaeMbIX mpudTos. Tepsaercs
VHJIUBUYaJIbHOCTD, IIPUO6-
peTaeTcs BU IPOJYKTa, CKO-
pee «obIeynoTpe6uTeNbHO-
ro», HEXEJHN HaJeJICHHOTO
VH/MBUYIBHOCTBIO. Baskna
TaKXe KOHTPACTHOCTD I[BETA
mpu@Ta, KOTOPHINA B COYETA-
HUM C OOIUM I[BETOBBIM pe-
meHueM (popMUpYyeT oblee
BU3YyaJbHOE BOCIPUATHE
OpaHAa;

¢ cumson (3navwox) 6panda: yc-
IIEIIHO CIIOCOOCTBYET CO3/ia-

HUIO CHJIBHOTO GP3aHAA, 0CO-

OGEHHO €CJI OH COBHAJAET C

PEKIAMHBIM O6Pa30M (PUPMBI

B CpeJCTBaX MAaCCOBOIl MH-

¢popmanmu. B Takom ciyuae

BHU3YJIBHBII 06pa3 IO3BOJIS-

€T CBSI3aTh TOBAp Ha IIpUJIaB-

KE€ B MarasmHe C peKJIaMHOM

KaMITaHMEH B CPeACTBAX MaC-

coBoii mH(popMaIm.

Hmudon 6panoa oripenensercs
CYMMOM Bcell mH(pOpMaIUa O
IPOJAYKTE, YCIAyre MIM KOMIIa-
HHH, KOTOPasi COOOIIAETCS Je-
pe3 Bech HaGOp HHCTPYMEHTOB
xoMMyHUKanui. Ho e Bca un-
popmanus 06 umMuKe 6paHIA
CITOCOGCTBYET yBEINUEHUIO
«cuabl» 6paaaa. Hekoropsre
3JIEMEHTBI MOTYT OKa3bIBATh
MOJIOKUTENIbHOE BO3elCTBUE
Ha «CUJIy» Op3HJA, Apyrue —
HETaTUBHOE, 4 TPEThU — OYAyT
HEHTpaJIbHbIMU.

Bmopuunsie accoyuayuu,
CITOCOOCTBYIOIMNE Pa3BUTHIO
6p3HJAa: KOMIIAHUs, CTpaHa
IIPOU3BOJICTBA, KaHAIBI pac-
IPOCTpaHEeHUs, APyrue Map-
KM KOMIIAaHUU, NEeNUCTBUS,
cob6piTus. Bce BMecTe aTH
3JIEMEHTHI BBIMTOJIHAIOT 3a7a-
YU JOCTUKEHUS: OCBEJOMIIEH-
HOCTH, OCMBICJIEHHOCTH, 3a-
MEHSIEMOCTH.

B nesom cosxanue 6panga —
JINTENbHBI TBOPUYECKUN
IpoIecc, IpeaycMaTpHuBaw-
muii pa3paboOTKy UAECOJTOTHHU
IPOJABMIKEHUS OP3HAA, €ro
TEKCTOBOE U BHU3yaJbHOE
oopmIeHnEe, yITaKOBKY TOBA-
pa, pacmpocTpaHeHne o6pas-
LIOB, CTUMYJINPOBAHHE COBITA,
paboTy B MecTax HPOJAXU,
T. €. BECh apCE€HAJT MapKETHH-
TOBBIX CPEJICTB BO3JACHCTBUS
Ha moTpebures [4].
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3ajava 6paHAMHrA — HOAYU-
HUTB JI060€ MPUCYTCTBUE Map-
KM Ha PBIHKE YKPEIUIEHUIO Y
MOTPEOUTENSI MOJOXKUTEIb-
HBIX AMOIUIL. 3/1eCh BbBICTpPAU-
BAETCS CTPOMHASA CHCTEMa CO-
3/1aHUSI U PACIIPOCTPAHCHUS
JIOOBIX PEKJIAMHBIX MAaTEpPH-
QJIOB U MPOYUX HOCHUTEJIEH
MapKH, KOTJla BC€ OHU BMeEC-
Te W KaXKABINA IO OTAETbHOC-
TH «OBIOT B OJHY TOUKy». Tak,
OGP HAUHT IIO3BOJIIET obecIe-
4UTH CTAOUIBHOCTH OOBEMOB
MPOAX M 3HAYUTEIBHO 00JIeT-
YUTH MPOIECC OCBOCHUS HO-
BBIX PBIHKOB.

Jlanexo He Kak/ast TOBapHas
MapKa MOXKET CTaThb GPIHAOM,
TaK Kak JiJIsl 3TOTO OHA JIOJKHA
HpHOOGPECTU U3BECTHOCTH HA
PBIHKE U JJOBEPHE Y TOKYyIIaTe-
JIeii, T0O3TOMY MapKETOJIOTH
BBIIEJISIIOT B IIporiecce popmu-
POBaHUs GP3H/IA HECKOJIBKO 3Ta-
moB (puc. 1).

IIpexcraBireHHas cxema Io-
Ka3bIBAeT, YTO OPIHJ — €CTh
CYIIHOCTB, Pa3BUBAIOMIACS BO
BPEMEHU, — OT MAPKH, KaK KOH-
LENIUU, COCTOAIEN U3 U3BEC-
THBIX 3JIEMEHTOB ((PUpMEHHO-
ro Ha3BaHUSA, PUPMEHHOTO
3HAKa, CTWIs, CJIOTaHa), 10 YET-
KO BOCIIPUHSTOU HMOKYIATeIs-
MU COBOKYITHOCTH (PYHKITHO-
HaJIbHBIX U 3MOIIMOHAJIbHBIX
3JIEMEHTOB, €JJUHBIX C CAMUM TO-
BapOM U CIIOCOOGOM €ro mpej-
craBaenus. CaoxuBmuiics
OP3HJ XapaKTepPU3YEeTC «CTe-
IIE€HBIO POABUHYTOCTU» U «CTe-
[IE€HBIO JIOSUTBHOCTU GPAHAY», B
IeJIEBOM ayINTOPUH ITOKyIIaTe-
JIel U B €€ OTIEeJbHBIX CETMEH-
Tax. TO XOT$ U CyObEKTUBHBIE,
HO M3MepsieMble ITOHATHS, pe-
3yJIBTATAMU KOTOPBIX CTAHOBUT-
Cs1 CTOMMOCTHasI OIIeHKa Op3H/IA,
KOTOPAst IPOU3BOJUTCS C IOMO-
IIbIO 3AMEPOB CTEIEHH €ro 13-
BectHOCTH [3].

Paccmorpum nporiecc passu-
THSI GP3H/IA KPYITHOTO POCCHIH-
ckoro npeanpustua — Hoso-
BATCKOTO MEXAHUUYECKOTO
3aBOJia, OCHOBHBIM BUJIOM JI€5-
TEJIBHOCTHA KOTOPOTO SIBJISICTCS
IIPOM3BOJICTBO TOBAPOB HAPOJI-
Horo norpe6ienus. ITpoxyk-
LIUs OIPEAIPUITUS BBIXOJUT
1oJ Toprosoii mapkoit «Hoso-
Barka».

B mapte 1990 r. 611 3aperuc-
TPUPOBAH TOBAPHBIN 3HAK B
BHJIE IPAQUIECKOTO U300paXKe-
HUS 3JIEKTPOIUINTHI, KOTOPBII
JEHCTBYET O CHUX IOp, HO He
HCIIOJIB3YETCSI B MEPOIIPUATH-
SIX TIO IIPOJBMKEHUIO Op3H/Ia.

B 1997 r. 6112 mogana «3a-
SIBKa» Ha PErHCTPAIIUIO TOBAP-
Horo 3Haka «HoBoBsTka». Ero
rpadudeckoe u3obpaxeHue
IOKA3aHO Ha puc. 2.

3aperucTpupoBaHHBIN TO-
BapHBIM 3HAK NpPEJCTABIAECT

PucyHok 1
nPOLlECC PA3BUTUS OT TOPFOBOM MAPKU K BP3HAY
CospaHue ®dopmupoBaHue
Ucnonb3oBaHue .
BU3yarnbHO- 6paHpa: CnoxmBlumnca
B AeATeNbHOCTU:
CINOBECHOro | -nenosbix -pamku 6paHaa; OpaHAa:
BblpaXeHus: -nporpamma -uccnenoBaHus;
OOKyMEHTaX;
-hrpmeHHoe NPOABUXEHNSI -ONarHoCTu1Ka;
-pEeKNaMHbIX
Ha3BaHue; . 6paHAaa; -nporpamma
. MeponpuATUAX; N
-TOBapHbIN 3HaK; -aHanus JanbHenwero
o -peKNaMHbIX
-pMPMEHHBIN pe3ynbTaToB pasBuTUs
) . CyBEHNPOB
CTUnNb; [] nporpamMmbl
-crioraH
PucyHok 2

T'PA®SECKOE MBOBPAYKEHWE EACTBYIOLLETO TOBAPHOIO 3HAKA

o8 L7 7
BATKA




PEMHXXWHWUPUHT EPAHJIA — BAXXHOE YC/IOBME CO3/JAHWUA U NOAAEPXAHUS BbIrOAHOIO JIMAEPCTBA HA PHIHKE B 0/ITOCPO4HON NMEPCNEKTUBE

0601 KOMOMHIPOBAHHOE 000~
3HAYEHHE, COCTOSIIEE U3 U300-
Pa3UTEIBHOTO U CJIOBECHOTO
o6o3nauenuil. Ipaduxa snaxa
yKa3bIBaeT Ha BUJ[ OCHOBHOMU
MPOYKIINH 3aBOJIA — JIEKTPHU-
yeckne ObITOBBIE ITUTHL. Kpo-
M€ TOTO, 3aBOJl CHEI[UaTU3U-
pyeTcsa Ha BBINYCKE TOBApOB
HAapOJHOTO NOTPE6IEHNUS, TI0-
3TOMY 3HAK MOXET aCCOITUHPO-
BAThCS C YTAKOBKOH MJIH KOPOO-
KOM.
Crnosocoueranue «HosoBsar-
Ka» COCTOUT M3 IBYX CJIOB!
¢ «HoBo» — cokpameHnHoe ot
crnosa HoBossTckuii (paiton
r. Kuposa);
¢ «BaTka» —HcTopHUyeckoe Ha-
3BaHue I. Kuposa.
TosapHbIii 3HAK 3aperucTpu-
POBaH B YEPHO-GEJIOM HCIIOJ-
HEHUH M Ha BCEU PEKJIaMHOU
NPOAYKIUU JOJKEH OBITH
1300pakeH TOJIbKO B YEPHO-
oesioM Buse. Ha nanHbIil MO-
MEHT M3006pakeHue TOoBap-
HOTO 3HaKa MPEeANOYUTAIOT
JleaTh B I[BETHOM BapHUaHTE.
9TO TOBOPUT O HAPYMIEHUH
CBOUX K€ IIPaB TP UCITOJIb30-
BAaHNH TOBAPHOT'O 3HAKA.
ToBapHBIN 3HAK IPOCT B I1O-
HUMaHUWU U HE3aMBICJIOBa-
TOCTB €ro rpaUKNA TOBOPUT
O TOM, YTO CO3/[aBAJIU ITOT
3HAK JIOJU HEKOMIIETEHTHbBIE
B 3TOM Bompoce. OcHOBHAsA
njesl B HEM — 3TO MPUBA3KA K
TEPPUTOPUATBHOMY MPOUC-
XOXK/JEHUIO TOBAPHOH TPyII-
nel. [TorpebuTens acconnu-
PYET ZaHHYIO TOPTOBYIO MapKy
TOJIBKO C MECTOPACIOTIOXKE-
HueM npoussoaurtensd. Jpy-
rux o6pas3oB y HOTPeGUTENT
npu suje «HosoBarka» ne
BO3HUKAET.

OUpMEHHBIM I[BETOM IIpEJ-
IpUATHS 6BUTO U30PAaHO code-
TaHUE IIBETOB 6EJI0TO C CUHUM.
OO0bsacHeHUs 3TOMY HET, IIpoO-
CTO COYeTaHUEe DTUX I[BETOB
KOHTPACTHOE U IIPUSATHOE JJIS
BOCTIPHUSATHS.

Pexnamuniii cioran «Ko-
MaH/[a YeMIUOHOB!» U ICIIOJIb-
30BaHNE (POTOU3OOPAKECHUS
JBYKPAaTHON YEeMNHOHKU
Onumnuiickux urp IOnun
Yenanosoil, npeanosaraeT
€INHCTBO B JOCTHXEHUU
eI, eTUHCTBO YEMITMOHOB.
OO0 3TOM roBOPSAT MeAaIU, Ha
(poHe xOoTOPBIX paszMemaeTcs
Jorotun npeanpusaTus. [losu-
IIMOHUPYETCS peKJIaMHast KaM-
IaHus Ha o6pase Jydmieil Gbl-
TOBOUW TexHUKU B Poccum
CPaBHHUMOM C TOOETUTENEM.

ITpennpusarne opueHTHPY-
eTcs Ha:
¢ COBPEMEHHBIX MOJIOJBIX JIIO-

neit B Bo3pacte 25—35 set ¢

JTOCTATKOM CPEJHUM U HILKE

CpemHEeTO, A1 KOTOPDIX IVIaB-

HBIM KpUTEPUEM BBIOOPA SIB-

JISIeTCST COOTHOIIEHUE IeHa-

Ka4eCTBO;

*

JeJIOBBIX JIIOJIEl B BO3pacTe
30—4b sieT, ¢ JOCTATKOM BBbIIIIE
CpeHETO, A1 KOTOPBIX IJIaB-
HBIM KpUTEpPUEM BbIGOPA SB-
JII€TCS KAYECTBO U IIPECTHK-
HOCTB;
¢ MY>KYIH ¥ SKE€HIIIH B BO3pac-
Te 45—55 et co cpetHNM 110~
CTaTKOM, JUIsl KOTOPBIX IVIaB-
HBIM KPUTEPHUEM SBJISETCS
JTOCTYITHOCTD U Ha/I€KHOCTb.
Tak xax npejgupusaTue opu-
€HTHPYeTCd B OCHOBHOM Ha
HOTPEeOUTEISA CO CPEJHMM /10~
CTaTKOM, TO II€HA OCTAETCS
CPE/ICTBOM MO3UIIMOHUPOBA-

HUA N Z[eﬁCTByeT IIOHATHE «OII-

THUMaJIbHBIN 10 COOTHOIIECHUIO

IeHa,/KadecTBo». Pasbopun-

BOCTDb IIPU MNOKYIIKE TEXHUKHU

POCCUICKUX TOTpeouTE e 3a-

BHUCHUT HE OT I10JIa WX BO3pac-

Ta, 2 OT JJOXO/IOB.

Bosbiyio ponnb B BoctipuaTimn
TOProBOI MapKU UTPAET Imapas
KOHKYPEHTOB, Ha ()OHE KOTO-
PBIX MOSKHO FUTH BBITOZHO OTIIH-
yaThC Wi 3aTepATbes. Ha poc-
CUICKOM PBIHKE IIPUCYTCTBYIOT
5 oredectBenHpix u 11 3apy-
GEKHBIX KPYITHBIX IPOU3BOU-
TeJel.

H3BecTHBIE 3aM1agHBIE MAPKHU
IIPOYHO 3aHSJIMU HUIIY Gojee
JIOPOTrOY TEXHUKU, UMEIOT CBOM
IIOTPEOUTENBCKAM CETMEHT, HO
KaK KOHKYPEHTbI OHH H€ pac-
CMaTPHUBAIOTCA.

Prinok poccuiickoii anexTpo-
OBITOBOM TEXHUKU, HEOOXOAU-
MO pa3AEJIUTD HA JIBE IPYIIIbL:
a) yemapesutue mooeau:

1) arekTpo6BITOBAS TEXHNUKA

10/l TOProBoi MapKoi «Meu-

Ta», IpeAnpuAaTre «31aToyc-

TOBCKHI MAaIIMHOCTPOUTE b

HBIHN 3aBOJ»;

2) »1eKTPOOBITOBAS TEXHU-

Ka I10J] TOProBOi MapKou

«JIpicpBa», mpeanpuaTue

«JIBICbBEHCKUIT METAJLITypru-

YeCKUM KOMOMHAT»;

0) naubonee cospemervie MoOeAU:
1) anexTpoGBITOBAS TEXHU-
Ka IOJ TOProBOU MapKou
«HoBoBsaTka», npeanpus-
Tue «HoBoBATCKUIT MEXaHU-
YeCKUU 3aBOJI»;

2) 31eKTPOOBITOBAS TEXHU-

Ka IOJ TOProBOU MapKou

«3BH»; npennpustue «3a-

Boj umeHu Bragumupa Mib-

nJa»;

3) »aaeKTpoOBITOBAS TEX-

HUKA 10/l TOProBOI MapKkoil
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De Luxe, npeanpusrue Ilen-
3eHCKoe oobenuHenue DBT;
4) 3JeKTPOOBITOBASA TEXHHU-
Ka I10J] TOProBO¥ MapKoi
«ledect», npeagnpusatue
«bpecrrazoanmapar».
OTeuecTBEHHDBIE IPOU3BO-
AUTENN BTOPOH Tpynmbl
IpUoGpeaI UMIIOPTHOE 060-
pyAOBaHUE U NPOU3BOAAT
HanboJsee Ka4eCTBEHHYIO ITPo-
ayknuio. Tem He MeHee JaH-
HbI€ 3JIEKTPOIUIUTEI HE MOTYT
KOHKYPUPOBATh 110 KA4ECTBY,
(pyHKIIMOHATBHOCTH 1 IU3al-
HY C UMIIOPTHBIMU MOJI€JIIMH

Ariston, Indesit, Ardo, Gorenjen
p.

B rpynme man6osee cospe-
MEHHBIX MOJeJI€H 3JIEeKTpo-
OBITOBOM TEXHUKHU HanboJiee
CHUJIBHBIMHA KOHKYPEHTAMU SIB-
JISTIOTCST:
¢ TOprosas mMapka «3BU»

(«3aBox umenu Bragumupa

Winbuua»);
¢ Toprosas mapka De Luxe

(ITensenckoe oObegMHEHUE

IBT).

«bpecTrazoamnmapar» crenu-
aJU3UPYETCS HA MPOMU3BOJ-
CTB€ Ta30BBIX IUIUT U BBIIYC-

KaeT 3JIEKTPOIUIUTHI B HE3HA-
YUTEJNbHOM KOJUUYECTBE IIO
«OTBEPTOYHOM» TEXHOJOTHH,
3aKynas IPaKTUYECKH BCe
KOMILIEKTYIOIIUE 32 PyOEKOM.
ITosTOMY 11€HBI 3IE€KTPOILIUT
«IedecT» mpakTUYECKH HE OT-
JUYAIOTCS OT II€H 3JIEKTPO-
it Ariston, Indesit, Ardo.
ComnocTaBjieHnE TOPTOBOH
mapku «HosoBsaTka» ¢ ocHoB-
HBIMU KOHKYPEHTAMU C HCIIOJIb-
30BaHUEM OAJIbHOM CUCTEMBI
NIpUBEAEHO B maba. 1.

Taemmua 1
OL[EHKA KAYECTBEHHbIX M KOMYECTBEHHBIX XAPAKTEPUCTMK TOPTOBbIX MAPOK
HoBoBsaTka 3BU DE LUXE
Bec. OueHka OueHka OueHka
KO3h-
MapameTpsbl - Konu-| C Konu-| C Konu-| C
eHT Kavecm- |uyecm-| yde- Kavecm- |uyecm-| yde- Kavecm- |uyecm-| yde-
8eHHasi 8eH- | mom 8eHHasi 8eH- | mom 8eHHasi 8eH- | mom
Has | eeca Has | eeca Has | eeca
OnbIT paboThbl 0,08 c 1978 . 4 0,32 c1995r. 2 0,16 c 1993 r. 2 0,16
[ons pbiHka, % 0,07 15 0,21 15 3 0,21 12 2 0,14
MowHocTu, Thic. wTyk/rog | 0,09 350 5 0,45 100 3 0,27 70 2 0,18
- 3M. M an.
ras. nnuThbl; - ras. nnuThbl
Bbinyck B3aMmocBsi3aHHbIX - BCTpau- - SN. Tkl -9n. ra3
0,07 5 0,35 |- HacTOonb- 3 0,21 ) ' 3 0,21
npoayKTOB Baemasi 1 nAnTbI
Hble NINUTKU
HacTorbHas - 3M. NAUTHI
TEeXHUKa
MTEITICE CRETIRIERE | Vv 5 | 035 Vv 5 | 035 0 0 0
MWYECKNM CTONIOM
LleHa, gonn. 0,06 88...415 4 0,24 135-415 3 0,18 97-170 5 0,3
CepBucHas ceTb 0,06 | 44 ueHTpa 4 0,24 | 52 yeHTpa 5 0,3 |38 ueHTpoB 3 0,18
HUOKP 006 | Canweast | 5 | 03 |OTVIEY| o | o |OTVIETY o | g
obopynosa- obopynosa- obopynosa-
HVe oT HVe oT HVe oT
Ob6opynoBaHue 0,06 Moneta 4 0,24 Tompson 5 0,3 Tompson 5 0,3
Wtanusa DpaHuus DpaHumus
CepTudukaums cuctembl 0,06 | 1SO 9001 5 0.3 } 0 0 } 0 0
KayecTBa
) OpueHTa- OpueHTa-
MapkeTuHr 0,08 OTCy;TCTBy 0 0 um1sa Ha npo- 3 0,24 | uwms Ha npo- 3 0,24
OYKT OyKT
KauyecTtBo npoaykra 0,08 | Xopowee 4 0,32 | Xopouwee 4 0,32 | Xopouwee 4 0,32
BHelwHee ocopmneHne 0,07 | Xopouwee 0,28 | Xopowee 0,25 | OTnnyHoe 0,35
Cwvna umnagxa Mapku 0,08 Cnabas 3 0,24 Cnabas 3 0,24 Cnabas 3 0,24
Wtoro 1 55 3,84 43 3,03 37 2,62
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OrneHuBas o GaLlaM Kax-
JbIN MOKa3aTesb, U, UMes Be-
COBOM K02 PUIUEHT, TOTydA-
€M pEUTHUHT TOProBoi MapKu.
boJiee HamissAHO 3TO BUJHO HA
puc. 3.

Toprosas mapka «HosoBst-
Ka» UMeeT HaubGOIbMHuN pei-
THHT 32 CIET HATUIHS GOJIBITIX
IIPOM3BOJICTBEHHBIX MOIHOC-
Tel, HaIIMs Ha IPEIPUATHN
CHCTEMBI Kau€eCTBa MPOAYKITUH,
cuasnoii HMOKP, namnuuem
MojeNel 3JeKTPOOGBITOBOM

TEXHUKHN CO CTEKJIOKEpaMH4I€C-

6) B cerMeHTe rorpebureseit
CO CPEHUM YPOBHEM JOXOJIOB
HanboJiee CHIbHBIMH KOHKY-
pEHTaMU ABIAIOTCS:

1) Toprosas mapka «lecect»

(bpectrazoamnmapar);

2) Toprosast mapka «3BM»

(3aBoj nm. Bragumupa Wis-

nya);

3) Toprosas Mmapka DE LUXE

(CITITO 9BT).

Mapkxka «HosoBsiTka» paccun-
TaHa Ha HU3KUI U CpeJHUM 1ie-
HOBBIEC CETMEHTBI, 3aHUMAET
HUIITy HEJOPOTOI IPOJYKIIHH,
JIOCTYITHOH MacCOBOMY IOTpe-

Jly1st onipeiesieHust TIO3UIINO-
HUPOBAHUSA MPOAYKTA B CO3Ha-
HUM IOTPEGUTEISA NCITOTb3yeM
metonosnoruo DISRUPTION.
OCHOBHBIM €€ HHCTPYMEHTOM
SBJISIETCSI PEKJIAMHBIA peecTp,
KOTOPBIN MMO3BOJISIET IIPOAHa-
JU3UPOBATH AEATEIBHOCTD
KOHKYPEHTOB U pa3paboraThb
CTPAaTETHUIO MO3UITMOHUPOBA-
HHUS TaKUM 06pPa3oM, ITOGHI
BBLEJIUTh COGCTBEHHYIO TO-
BAapHYIO MapKy U3 MacChl KOH-
KypHUPYIOUTHX.

IMo3uIrIoHNpOBaHHE IPOAYK-
Ta (GUPM-KOHKYPEHTOB IIPEJ-

KUM CTEKJIOM. oureo. CTaBJIEHO B mabn. 2.
AHam3Upys JAHHbIE O KOMITa-
HUSAX, PabOTAIOIUX HA PBIHKE Pucyrok 3
o PEATUHI TOPrOBbIX MAPOK
8JI€KTpO6I)ITOBOI/I TEXHUKU B
CErMeHTEe HOTpe6I/ITeﬂeI7I, MOXK-
5
HO OITPEETUTD HauboJIee onac- 384
HbIX 11 HM3 KkoHKypeHTOB: 4 ' 303
a) B cerMeHTe moTpedureeii ¢ 3 ’ 2,62
HU3KHIM YPOBHEM JTOXOOB HAU-
2 |
60J1ee CUITBHBIM KOHKYPEHTOM
SIBJISIETCSI: L e i F =
1) Toprosas mapka «JIpiceBa» 0
(JIbicbBEHCKUIA MEeTaJLTypPru- HoeoBsTKa 3BU DE LUXE
YeCKU KOMOUHAT);
Tasnmua 2
nOSVILU/IOHI/IPOBAHVIE TOBAPHbIX MAPOK ®1IPM-KOHKYPEHTOB
ToBapHas | HaumeHoBaHue MpeumyLiectea
p CnoraH ATpubyThI P yu Tepputopus LleHHOCTB Ponb
Mapka npeanpusTus (BbIroabl)
JlbicbBeHckun | Tpagmummn EavHopor — [ HagexHbl 1 He o6osHa- | Tpaguuuw, CoxpaHsitoT
mMeTannypruye- | xopotuen Mudonormye- | akonornyHbi! YyeHa HaAEeXHoCTb 1 | TpaguLmun
CKvIA 3aBog KYXHU ckoe xuBoT- | Kak 6bl npu- 3KOMOMMYHOCTb| XopoLuen
JlbicbBa HOe, UMElo- | BbIYHO 3TO HU KYXHU
Liee Yyno- 3ByYarno.
[EeNCTBEHHbIE
cunbl
[MeH3eHcKkoe C nobosbto | Mevatb «ISO | Oo6poe cepa- | Poccus KayecTtBoO, HecyT no6-
De | npon3BoAaCT- 13 Poccuu! 9001» Le Bawero yioT, ntoboBb B| poTy 1 nto-
e luxe | genHoe o6be- aoma nome 60Bb B [1OM
OVHeHne
3nartoycToBckuii| XXusute ¢ TeTawmn Meura, koTo- |He o6o3Ha- |BesonacHbl n | XKutb ¢ meu-
Meuta MaLuMHOCTpou- | meyTtow! KOHb B Kpyry | past JormkHa YeHa 3Konornyeckn | Ton
TenbHbIV 3aBOA, LUeCTEpEHKN | ocyLlecTBUTLCS 6e3BpeaHbI
HoBoBsiTckui KomaHpa N3BecTHas BbiTb NnepebiM | Poccus OoctynHocTb, | BbITb Nobe-
HoBoBsiT- | MexaHuyeckuii | YyemnuoHoB! | cropTcMeHka, | B komanae NMPECTUXKHOCTb,| AuTenem
Ka 3aBoj Meganm YEMMNMOHOB HafeXHocTb | cpeaun cunb-
HEeWMLwmnX
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Kaxxnas koHKypupyomas To-
BapHas MapKa OLlEHUBAETCA B
pEecTpe € TOUKHU 3PEHUS CIIOH-
TaHHBIX acconuanuii. Hampu-
mep, De luxe 3asiBisieT o npu-
HaJUIEKHOCTU TOPrOBOM MapKu
K PEUIbHOU TEPPUTOPHUH, KOTO-
PYyIO OHU XOTE€JH Obl 3aHATD.
«MeuTa» IpOBO3MIAIIAET KUTD
C MEUTOM, B PEAINH IIPEIaras
MEePCIEKTUBY O6€30MacHON U
3KOJOTUYECKU YUCTOU TEXHU-
KH. «JIbICbBAa» TO3UITMOHUPYET
CBOU IIPOAYKT C 9yAOJECUCTBEH-
HBIMM CHJIAMM, IOJTBEPKIAsd
3TU CHJIBI IABHUMU TPaJULHs-
Mu. B 0cCHOBHOM Bce KaMITaHUM
JIEJIAIOT aKIeHT Ha KauyeCcTBe U
HAJE€KHOCTH UX OBITOBOM TeEX-
HUKWN.

Ha pannom 3Tane nosumuo-
nuposanus HM3 sansan nosu-
U0, BBITOJJHO OTJIUYASICh OT
KOHKYPEHTOB, IMesI CBOH CTIIb
IPOABIKEHUS Op3H/A.

Ecnu yanteiBaTh, 9TO IIpE]:
npustrne HM3 6osee neagaTi
JIET BBIITYCKAET TOBAPBI HAPOJ-
HOT'O IIOTPE6IEHMS, TO, UCXOAS
u3 npoiecca GopMUPOBAHUA
6p3H1a, CIEAYET CINTATD, UYTO
OpaHI HAXOAUTCA HA CTATUH
«CJIOKUBIIErocs: 6panga». Co-
3/laHHbIe (DUPMEHHOE Ha3Ba-
HME, TOBAPHbINI 3HAK, CJIOTaH, —
HCIIOJIb3YIOTCS B 1€AATEIBHOCTH
npegnpuarusa. Ilepeunciaen-
HbI€ 3JIEMEHTBI UCIIOIb3YIOTC
B PEKJAMHBIX MEPOIPUATUSIX,
Ha YIIaKOBKE, CyBeHUPHOMU ITpo-
JYKITAY, BBIIIOJHAS 3a8a9H 3a-
IMOMUHAEMOCTH, aJalITUBHOC-
TU, OCBEIOMJIEHHOCTHU.

OnHO U3 yCJI0BUH CYIIECTBOBA-
HUs 3(PPEKTUBHOTO OpPaHAA —
IIOCTOsIHHASA €T0 KOPPEKTU-
POBKa, yTOYHEHME BHYTPHU Ca-
Mol komnanuu. Tpyaso oxu-

JaTh OT COTPYJHUKOB KaKOI0-
TO BUJIEHUSI TOPTOBOM MapKH,
€ecJd OHU He MOHUMAIOT ee.
IIpeanpusaTus, KOTopble Xxe-
JIAZIOT UMETD CUJIbHBIA U YCTOU-
YUBBIN 6PIH], JOKHBI IOCTO-
AHHO IIOJJI€PKUBATh B yMax
CBOMX COTPYAHHUKOB OLIyIIEHIE
3HaunMocTu. Toprosas Mmapka,
KpOMe TaKuX 3JIEMEHTOB, KaK
BBICOKOE KAaueCTBO, HaJEX-
HOCTb, JJOJITOBEYHOCTDH U XO-
pollas LeHa, €me BHOCHUT
OIMyImeHNEe TPUOOGPETEHUS 1
HCII0JIb30BaHMA Jydniero. Bos-
MOXKHO, IIPEANIPUATUIO HE CTO-
UT HAIIPaBJIATb CBOU YCHIINS Ha
CErMEeHTBI, YyBCTBUTEIbHBIE K
IleHEe, a HY’)KHO CKOHIIEHTPUPO-
BAThCd Ha TeX, KTO KejJaeT
UMETD JIy4lllee, U HUCIOIb30-
BATb T€ CPEJCTBA KOMMYHUKA-
UM, KOTOPbIE IIOMOTIYT aCCO-
IUHPOBATD 3TU BA IOHATUS —
paccMaTpUBaeMBbId TOBap U
«CaMoe JIydniee».

K npeanpusaruio npebasis-
I0TCS PPIHKOM TPE6OBAaHMS KaK
K IIPOU3BOJUTENIO Ka4eCTBEH-
HOM OBITOBOM TEXHUKU, KOTO-
past aCCOLMUPYETCSI C HOBBIM
B3IISIIOM Ha KU3Hb, HOBBIMU
OINYIIEHUSMU, KOTOPBIE HECYT,
PanocTh, 3a60Ty, TPECTUXK OT
HCITIOJIb30BAHUS ATON TEXHUK.
To ecTb IMEHHO TAKOM AMOIINO-
HQJIbHBIN PSJ JOJKEH BBI3BI-
BaTh 6paH] «HosoBsATKa», a 3a-
TeM HEOOXOJMMO MPUIOKHUTD
BCE€ YCHJIMS, YTOOBI KaXKJbIi
PEeKJIAMHBIM INPOAYKT IpeJ-
MPUSTHS, KOKAAs aKIIAs pado-
TajJlyd Ha YCUJIE€HUE UMEHHO
3TUX A3MOIUI.

HN3Menenue KoHIleOIUU
6p3HJa HEOOXOAMMO U COOT-
BETCTBYET TPEeGOBAHUAM PbI-
HOYHOH CUTYALIH 1 CTPATETUH

pasBuTus 6panAa. Miamenenue
006yCIIOBJICHO BBISIBJICHHEM HO-
BBIX 3HAYMMBIX PAaKTOPOB, KO-
TOPBIE PAHEE HE ObLIU yUTEHBI
IIPU IOCTPOEHUH KOHIIEIIIUHI
6panzma. Jns permeHus 3ToH
3a7laun BBIGUPAETCS METOMO-
goruss CDV (YcioBHOCTh —
IIpeogonenue — Bunenue),
TPEXCTYIIEHYATOTO MpoIiecca
IIPEOJI0ICHNS YCITOBHOCTEH [8].
Merojonorus paspaboraHa B
1994 r. B kauecTBE OZHOTO U3
CcaMbIX 3(P(PEKTUBHBIX HAITPAB-
JIEHUHI MapKeTUHTOBBIX CTpa-
TETUi JUIs1 KOMIIAHUH, KOTOPast
CTPEMUTCS 3aHATb Haubouee
BBITOTHOE TTOJIOXKEHE HA PBIH-
K€ IT0 OTHONIEHHIO K KOHKYPEH-
TaM, UCIOJb3YIOIIUM Tpagu-
LIUOHHBIE MAPKETHUHTOBBLIE
TEXHOJOTUU. MeTOomoJI0TusA
OCHOBBIBAETCSI HA aHAJIU3E,
O3BOJIsII HANOOJIEe€e TOUYHO U
IIOJIHO YYUTBIBATDH IICUXO3MO-
IIMOHAJIbHBIE HACTPOCHUS T10-
TpeouTeneil u ynpaBaaTh UX
COCTOSIHUEM B XO/JI€ KaMITaHUMH,
a Takke HanboJjiee aJeKBaTHO
1 6BICTPO pEarnpoBaTh Ha 0CO-
6GE€HHOCTHU pBIHKA U AKTyaJIb-

HbI€ USMCHCHMU.

TOProBAfi MAPKA
«HOBOBSAITKA»
3ambicesn GOpMUPOBAHUS
6paHia —yOoe UTh HOTEHIIUATD-
HOTO MOTPEOGUTENS B TOM, UTO
HMCIOJIb30BaHIE OBITOBOMN TEX-
Huku «HosoBsaTka» 1aeT noxy-
HATEeTI0 BO3MOKHOCTb CAMOBBI-
paxeHUs — mepes codboi Man

APYIUMUA JIOJbMHU.

Xapaxmepucmuxa mexnuxu:
CHenuajIbHO pa3paboTaHHAsA
MapKa OBITOBOM TEXHUKH JJIS
norpebéuTesnei co CpesHUM U
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BBIIIIE CPETHETO JOCTATKA B Ce-
Mbe HPHU COXPAHEHUHU [OCTa-
TOYHO BBICOKOT'O KA4eCTBa IIPO-
JYKIUH.

AccopTUMEHT GBITOBOI TeX-
HUKH JOCTATOYHO Pa3HOOOpa-
3eH. TexHurka npousseseHa poc-
CUIICKMM IIPEJIPUATHEM, B
Poccun.

Leau npodyxma:
¢ IIyOOKOE MPOHUKHOBEHUE Ha

PBIHOK;
¢ PACHINPUTEH JIOJTIO HAa PBIHKE B

YCIOBUAX CTOMMOCTHO-OPU-

€HTUPOBAHHOTO PBLIHKA C ar-

peccUuBHO KOHKYPEHTHOMU

CpeJoli.

Hosyro koHnenmuio 6paHaa
HEOOXOANMO HAITPABUTH HA CET-
meHT «IToTpeburenu co cpen-
HHUM YPOBHEM JOXONOB (JIs
BHOBB IIOCTPOEHHOTO KIIBST) »,
TaK KaK JJAHHBIH CETMEHT Hau-
6oJIee IpreMIeM, JIOJIS €T0o Ha
PBIHKE GOJBITAast U UMEET TCH-

ACHIUIO K YBCJIMICHUIO.

Ipunvuna noxynxu 3j1€KTpPO-
IUIATBL: ITOKYIIKa HOBOM KBApTH-
pBI, 6€3 KpeANTOBAHUS

ITokymarenn faHHOTO cer-
MeHTa UMeIoT Bo3pacT 30—45
JIET, YPOBEHb JOXOJOB CEMbHU
200 momn. B MecsI, o6pa3oBa-
HUe — BBICIIEE UJIU CpeJHee
crernuagbHoe. B moxymnaresbc-
KUX pENIeHHUAX MpeodragaeT

INPAKTUIHOCTbD.

Iompedbumenvcxue npeonowme-
HUA: UX BBIOOP OCTAHABIMBACT-
Ccsl Ha COBPEMEHHBIX, Kade-
CTBEHHBIX 3JIEKTPOILUIUTAX U
BCTpPAaMBAEMOIl TEXHHUKE, C J10-
CTATOYHO GOJBIIUM YHCIOM
pyHkIUil A0 KyIUHaPHBIX
sxcrnepumeHToB. Ckopee Bce-
ro, 3TO aKTUBHO PEKJIaAMUPY-
eMble UMIIOPTHBIE MAapKH, a
He OYeHb U3BECTHBIE OTeUe-
CTBEHHDIE.

JlojieBasi cTpyKTypa cermMmeHTa
BBINVISITUAT CJIEYIONTIM 06 pa3oM

(maba. 3).

XapakTepUCTUKU Ipuodpe-
TAEMBIX 3JIEKTPOILIIT: MOAEIU
C COBPEMEHHBIM JU3AWHOM M
JOCTATOYHO OOJIBIIUM YHUCIOM
¢yuknuii (Taifimep, AyxoBKa
«CeMb MOBAPOB», KOHBEKTHUB-
HBIIT 060TpEB, TPWIb, BEPTE
U 1p.), CTEKJIOKEPAMUIECKUIT
CTOJI C MUPOKEPAMHUYECKUMU
KOH(OPKAMU, WU C YyTYHHBI-
MU 3KCITPECC-KOH(MOPKaMH.

HMmeer xopomuil cupoc
BCTpanBaeMas ObLITOBAs TEX-
HUKa, J10JIsI KOTOPOU COCTaBJIS-
et 10% eMKocTH cermeHTa.
Llesb faHHOTO IPEeAIOKEHH S —
cB0060/1a B pa3MeIleHUH OBITO-
BOM TEXHUKHU Ha KyXHe, 601Tb-
it KoM@OPT IpHU SKCILTyaTa-
LUH, YTO YJIy4dIIaeT JU3alH
KyXOHHOTO aHCaMO0JIs Y1 I03BO-
JSI€T CAKOHOMHTDH IPOCTPaH-
cTBo KyxHu. Ha 3anase rannoe

HaIlpaBJI€HUE yXKe JOMHHUPY-
€T I10 OTHOIIEHUIO K OTAEJIHLHO
CTOAIEN OBITOBOI TEXHUKE.

B Poccun no mepe pocTa j10-
XOJOB HACEJIE€HUs CIeyeT
OKMAaTh aHAJOTUYHBIX TEH-
JEHIINI: yKe celiuac BCTpPOMKa
MOXKeET 3aHATb 25% paHHOTO
CerMeHTa, IpU HEKOTOPOM
CHIDKEHUU IEHBI, YTO BIIOJIHE
JOCTHIKUMO JIJIST OTE€YECTBEH-
HBIX IIPOU3BOAUTETCH.

OcHOBHas yrposa CyIlecTBY-
€T CO CTOPOHBI 3apyOEeKHBIX
IIPOM3BOAUTENECH HEJOPOTUX
snexrpornaut (200 momi.):
Merlony, Gorenje, Zanussi. Jlan-
Hbl€ KOMIIAHUH CTPEMATCS
BEpPHYTh MO3UIUH, YTPAUECH-
HbIe nocJie Kpusuca 1998 r.

s HM3 gadHbIf cerMeHT
SIBJISIETCA IIeJIEeBBIM. BeTpansa-
eMast ObITOBAsI TEXHUKA SIBJIS-
€TCSI OCHOBHBIM U HOBBIM IIPO-
JYKTOM Ha 3TOM CEIMEHTE.
CerMeHT SIBJSIETCSI CAMBIM €M-
Kum, goJst ero Ha 2003 1. cocra-
BuT 17,3% 1 nporuosupyercs
yBeJIMUeHUE 3TOU poau. Bxog-
HbIe 6apbepbl HA JAHHBIHN cer-
meHT juig HM3 nuskue, 3arpa-
TBI OyyT HEOOIBIINE, TAK KAK Y
HPEJIPUITHS UMEETCsT 060py-
JIOBAaHIE, IIPOU3BOJICTBO, OIIBIT,
BBICOKHI YPOBEHBb PA3BUTHUS
HHNOKP.

Pexsamublii cyiorad Juist 3To-
ro Hambojee COOTBETCTBYET
«HoBoBsaTka — TexHuka s

TaBMLA 3
EMmKoCTb CETMEHTA
HavmeHoBaHne 2000 . 2001 r. 2002 . 2003 .
EmkocTb cermenTa, Wwr. 68 500 78 500 88 500 98 500
Dons cermenTa, % 15,9 16,5 17,0 17,3
EMKOCTb pOCCUICKOrO pbIHKA, LUT. 430 000 475 000 522 000 565 000
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Tebs!» ¥ peKJIaMHOE IIO3ULHO-
HUPOBAHME MPOJYKTA «COBpE-
MEHHO — HaJ[€KHO — JOCTYII-
HO!».

B omindme oT KOHKypupYIo-
MUX MapoK, IpeIaralIux
MOKYNATENI0 TU60 HU3KYIO
II€HY, 1160 N3BECTHOCTH TOPTO-
BOI MapKH, ObITOBASI TEXHHKA
«HoBoBsTKa» mo3unuoHupyeT-
€SI CJIEIYIONIM 0Opa3oM:

a) COBpeMeHHasl — BCTpauBae-
Mast ObITOBAS TEXHUKA SIBJISI-
€TCsI HOBBIM ITPE/JIOKECHUEM
Ha pBIHKE GBITOBON TEXHU-
ku. Cpeau pocCUUCKUX Ipo-
U3BOJUTENEN OBITOBOM TEX-
HUKU — KOHKYPEHTOB HET;

6) HaJe>)KHASI — TO, UTO NpeE-
NpUATHE JAaBHO 3apeKo-
MEH/I0BAJIO c€0s1 HAa PBIHKE
3JIEKTPOGBITOBON TEXHHU-
ku. IIponsBoacTBO OCHOBA-
HO Ha UMIIOPTHOM 0060Py0-
Banuu. Kommiaexryomue
UAYT TOTHOCTBIO OTEYe-
crBeHHble. [apanTusa kage-
cTBa. Bosbioe kogmuyecTBO
CEPBUCHBIX IIEHTPOB;

B) JIOCTYITHAS — PACCINTAHA HA
oTpebUTENEH CO CPETHUM
jgoctatkoM. ITokynka ee He
obpeMeHHTENbHA [ Ce-
Mmbu. JlelicTByeT cOOTHOIIE-
HHE IIeHa,/KadecTBO, OIpe-
Jessisi HOTPeGUTEeNbCKOE
IoBeJeHUE IPHU IOKYIIKe
TEXHUKMU;

I') IPECTILKHAS —BO3MOKHOCTD
CaMOBBIpAXEHUS — IE€pen
€000 WIN APYTUMH JIIOIbMU;

J) Tu3aiiH — BO3MOJKHOCTbD
ITO-HOBOMY CO3/1aTh 06pa3
KYXHH.

Hosas crparerus mo ¢popmu-
poBanuio 6psnaa «HopoBsar-
Ka» — 3TO IUIAHOMEPHBII aHa-

JIU3 U JKeJTaHUE YCIIEIHOTO pa-
UIOHAJIBHOTO UCHOJIb30BAHUS
CJOXKUBHIENCA KOHKPETHOM
CUTyallU! B CTPAHE JUIS pacIly-
PE€HUS IPAHUI] IPOJYKTA TOP-
ropoit mapku «HosoBarka».
JTa cTpaTerusi NpejCcTaBaseT
PE3yJbTAT TOrO, KaK Ha OCHO-
B€ CYIIECTBOBABIIETO paHEe
MaJIOBBIPA3UTEIBHOTO 6a3uca,
KaKUM ABJISICS. PAHHUM Ipo-
AYKT 6€3 0coObIX moTpebu-
TeJbCKUX CBOVCTB, BO3MOYKHO
IIOCTPOEHUE HOBOM, coBep-
HIEHHO YCIIENTHOM, Bepcuu, a
He HOBOII TOProBOU MapkKu, C
MUHUMHU3UPOBAHHBIMHU 3aTPa-
TaMU Ha PaCKpPyTKy U BHeJpe-
HIE Ha PBIHOK.

Ilnan xpeaTuBHOU cTpare-
ruy paccyuTbiBaercd Ha 1,5
rojia. OH COCTOUT U3 TPEX TA-
IIOB:
¢ BBIBEJI€HHE IIPOJAYKTA HA PbI-

HOK;
¢ 3aKpeIUIeHNE 3aHATDIX II03U-

i,
¢ (pyHKIIMOHUpPOBAHUE B paM-

Kax 3aJaHHOTO MO3UIIMOHU-

pOBaHUSA «COBPEMEHHO — Ha-

JI€AKHO — JJOCTYITHO! »

IlepBoii yacTu n1aHa OTBEYA-
€T APKUI, HEOKUJAHHbIHI, BO3-
MO3KHO, CIIOPHBIH, HO 3aIIOMU-
Haromuiics TB-poauk. Ciroran
«Hpasurcs scem!»

151 BTOpOIi yacTu CHATA IIPO-
cTas, 6eCXUTPOCTHAsA, HO yoe-
JUTENbHASI CEPUs U3 YeTbIpeX
Bepcuit TB-posnkos nox resu-
3oMm «IIpectrxnbiii, Haxex-
Hbli1!». YoeaurenbHOCTh 3TOM
CEpUM CBIIPAET CBOIO POJb B
yBEJIMYEHUN OO beMa IPOJAK U
Jl0JIA Ha PBIHKE.

TpeTbsa yacThb npeacTaBIeHA
AByMs «padouumn» TB-posan-
KaMH, HallpaBJE€HHBIMU Ha

OCHOBHYIO MacCCy IjeJeBOH
aAyJIUTOPUU — CEMBH, TpHOOGpe-
TaIoIEe GBITOBYIO TEXHUKY IS
IIPECTMKA, B TO XK€ BpeMs 3Ta
ITOKYIIKA HE TaK YyBCTBUTEJIbHA
JUISI CEMEHOTO OI0/KeTa.

IIpu cocTaBnennu meuaria-
Ha BBIABUTAIOTCS CJIEAYIOIIHE
TpebOoBaHU K COOOIIEHHUIO: CO-
00IIeHNE JOMKHO OBITh YBUIE-
HO U YCJIBIIIAHO II€JIEBOM ayu-
TOpHUEH: B HY)KHBIII MOMEHT, B
HeoOXOAUMBIM MOMEHT BpeMe-
HH, B IOAXOJAINEN cpeje, o
ONTUMAJIbHOM IleHe.

BrogxeTs! Ha moxTOpPA rOJA
OINTHUMAJIBHO PACHPEEIEHDI C
y4E€TOM OCOOEHHOCTEH peK-
JAMHBIX HOCHUTEJIE 1 MeIUui-
vbIx neaeit. B 2003 r. genaercs
OCHOBHOM ak1eHT Ha TB-pek-
JlaMy, C TIOJJIEPKKOM peKIam-
HBIMHI MeponpuaTusamn. /s
IIPO/BIDKEHUS GPIHIA HEOOXO-
JIIMO OCYIIECTBUTD PA3JINYHbIE
¢opmer PR-mogpepxkm: myo6-
JIUKAITUU CTATEH, B TOM YHCIIE
I10 OCHOBHBIM KPYITHBIM LI€HT-
paM, TakuM kak Mocksa, C.-ITe-
tepo6ypr, Hosocubupck, Eka-
TepUHOYPT, JpyTue TOpPoJa;
nojaepxka paaguo, POS-mare-
puansl. Ipaduk opranusanum
IIPOMOYIIH-MEPONPUATUN CO-
CTaBJISIETCS C 00OsI3aTENTbHBIM
y4€eTOM rOpOJCKHX OCOOEHHO-
CTe, IOKaJIbHBIX IPa3JHUKOB
U TOPKECTBEHHBIX JAT, JUIS
MAaKCUMaJbHO YCHENIHOTO U
OBICTPOTrO CO3JAHMS IOJOXKU-
TEJIBHOI'O UMU/Ka IIPOAYKTA.

B pesysnbraTe npoBeseHHbIX
MapKETUHTOBBIX AEUCTBUH, B
paMKax oOIero IIaHA U3MEeHe-
HUS CTPATETUU, S0 IPOAYK-
TA HA PbIHKE JIOJIKHA BEIPACTH
1o 10%. ITo uMu Ky TeXHUKA
«HoBoBsiTka» 3aiimeT CBOIO



PEMHXXWHWUPUHT EPAHJA — BAXXHOE YC/IOBUE CO3/JAHWUA U NOAAEPXAHUS BbIrOAHOMO IMAEPCTBA HA PbIHKE B I0/ITOCPOYHOM NEPCMNEKTUBE

0CO0YI0, OTJIUYHYIO OT KOHKY-
PEHTOB HUIIY ¥ BOCIPUMETCS
KaK COBPEMEHHasi, IIPeCTUX-
Hasdg TEXHUKA MO JOCTYIHOH
I[eHe, KOTOPOH MOKHO JIOBe-
PATE.

Jiutepatypa
1. Mypomxuna H. Eemywenxo E.
OCo6EeHHOCTH UCTIOb30BAHNS
6paHAMHTA Ha Poccuitckom
IOTPEOUTENbCKOM pBbIHKE/ /
MapxkeTunr. 2000. Ne 1.

2. Huxoc Poccudec. Pornounad
CTOMMOCTD TOPTOBOM MAPKH: €€
3Ha4YEeHUE JJIs NOCTPOEHUS
MapKeTUHTOBOU cTpareruun,/ /
Mapxketusr B Poccuu u 3a py-
6esxom. Ne 2. 2001.

3. Xogpmetiep, 2Kan Paiic Jocon.
MapxeTuHr, HanpaBJeHHbIN
Ha Pa3BUTHUE MPUBEPKEHHOC
THU: UICTOPUSI KOHBEPCUOHHOM
mogenu. — John Wiley & Sons,
2000.

AsTopBI:

Pozaues Anexceii Ppymunosun,

0. m. n., npogpeccop, 3as. xagedpoii
UHPOPMAYUOHHBLX MEXHOA0UTL U
IKOHOMUKO-MAMEMAMUUECK 020 MO-
denuposarus Borzoepadckoii 2ocy-
dapcmeennoti ceabcKoxo3aticmeen-
HOU AKA0EMUU.

Cronuna Hpuna Bacuavesna,

K. 3. ., doyenm xagedpuvl ynpasne-
nus npoussodcmeom Bamexozo 2o-
cydapemesernoeo ynusepcumema.

4-A EXXEroflHbl 3KCNEPTHBLIA ONPOC FMNbAMM

MAPKETOJIOIroB

Iuasauss MapkeTostoros npu nogjep:xke Poccniickoit Acconnariun Mapkerunra (PAM) eskerofHo

MPOBOJIUT TPATHUITNOHHBIIH (YK€ YETBEPTBHIH IO CYETY) OIIPOC CIEITUATNCTOB MapKETOJIOTOB 00 UTOTaX

N IIEPCIICKTUBAX paSBI/ITI/IH pI)IHKa MapKCTI/IHI‘OBLIX PICCJIe,Z[OBaHI/II‘;I n MapKCTI/IHI‘OBOI‘O KOHCAJITUHTA B

Poccun.

JlaHHBIE 9TOrO MCCIIEJOBAHUS CTAHOBSITCS JOCTOSIHUEM HaIero mpogeCCHOHATBHOIO COO0IIeCTBA
(HaxoAATCS B OTKPBITOM JOCTYIIE Ha caiite [vmpaun ( www.marketologi.ru ), myGJIHMKyIOTCS B )KypHaJIe
«ITpaxkTHYecKnii MAPKETHHI» ) ¥ CIOCOOCTBYIOT IOBBIIIECHUIO YPOBHS IIOHMMAHI HALIETO PBIHKA.

Peﬂ,’aKHI/Iﬂ «I'Ipaxnmecxoro MapKE€THHIa» IPUIJIANIIAa€T aBTOPOB U guTaTesen JKypHa/Ia HPUHATDH

y4acTue B onpoce!
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