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MPUMEPBI MAPKETUHIOBbIX MCC/IEJOBAHUI

Komnanua <ACTOH KOHCANITHHIM

OLIEHKA PABOTbl MEAMLIHHCKHKX I'IPEACT&BHTEJIEI‘
®APMALIEBTHYECKHUX KOMIAHMH

KaugecTtBo pa6oTsl Menu-
IIITHCKUX MPEeACTaBUTENCH —
BaXHEHmUi pakTop 3 Pek-
THUBHOI JesiTeabHOCTH (ap-
MalleBTUYECKOM KOMIAHUU.
B psanxe caydaes meanpenacra-
BUTEJb — €IMHCTBEHHBII KOM-
MYHUKAIIMOHHBIA pecypc, oT
KOTOPOTO 3aBUCHUT, OYAET JH
MPOABUTAEMBIH ITperapar Bo-
cTpe6OBaH Ha PBIHKE, OTJAAAYT
JIX €My IpPEe/JIIOYTEHIE Bpadu,
OyAyT JIM HA3HAYATH CBOUM I1a-
UE€HTAM.

Pabora meanmmrHCKOTO TIpET-
CTaBUTEJIS IIPOBEPSIETCS U OL1e-
HuBaeTcs. Mexy TeM, orjeHKa
PaboTHI MEAUTTMHCKIX IIPECTA-
BUTEJIEH — Cephe3HOE MCCIIE0-
BaHUe, KOTOpoe TpebyeT mnpu-
BJIEUEHUSI COOTBETCTBYIOINX
YEJIOBEYECKUX PECYPCOB M MHCT-
PYMEHTapus, KOTOPbBIMHA HeE
pacroaraeT HU ojfHa (apma-
I[€BTHYECKAs KoMIIaHus1. besyc-
JIOBHO, B KX/J[O¥ U3 HUX CyIIle-
CTBYET BHYTPEHHSISI CHUCTEMA
KOHTPOJS, OTHAKO OYECHb
Ba>KHO 3HATb, KaK OILl€HUBA-
0T paGoTy MEAUIIMHCKUX
IIpeJCTaBUTENEH BpauM, KaK
OHU OTHOCATCS K TOH MH(OP-
MalyH, KOTOPYIO [TOJIYYaloT, Ba-
JKEH B3IVIsIA €O CTOPOHBI. [lo-
3TOMY (PYHKIIMU 3KCIEPTOB
IIpU OIIEHKE PaGOTHI CBOUX Me-
JAULUHCKUX MpeacTaBUTeNei
MHOTHE (papMaleBTUYECKHEe
KOMITAHUY IPEATIOYUTAIOT Jie-
JIETUPOBATH TPO(ECCUOHATAM.
B wacTHOCTH, 3TO OJUH U3 BU-
JIOB PEryJsipHBIX HCCIEJ0Ba-
HIH, KOTOPBIE KOMITAHUSA «Ac-
ToH KoHcanTuHr» BBIITOIHSIET
JUISI BETyIIVX 3AMIIHBIX IPOU3-
BOJUITEJIEH.

METOAMKA
UCCNENOBAHMUA

ITpu oneHke paboTHI MeaH-
HIUHCKHUX NpeJCTaBUTEIEH
(papmaneBTHYECKUX KOMIIA-
HUH UCITOJB3YIOTCS JIBA THUIA
ucciaegopanua — RepCheck,
IIpeCTABJISIOUM OO0 Tete-
¢oHHBINA onpoc pecnoHJEH-
TOB, 1 Massege Recall — rny6un-
HO€ NHTEPBBIO, IPOBOJIMOE B
¢opmare 1muHOU Geceabl € K-
CIIEPTOM.

Ocnosnas 3agaua RepCheck—
BBISICHUTD, XOIWJI JIA M€ [AIH-
CKUI1 IpeICTaBUTEJIb K TEM Bpa-
4yaM, K KOTOPBIM AOJDKEH ObLI
XOJIUTD, KaK€ MPEINapaThl OH
IPO/IBUTAN, KaK BPAYN OIECHU-
BAIOT KAa4ECTBO IIOJY4E€HHOH OT
IpeJCTABUTE/II KOMIIAHUU HH-
¢opmanuu. Yrobsl pecnon-
JIEHT HE «BBIYUCIUI» 3aKa34UU-
Ka MCCIEJOBAHUS, BOIPOCHI
3aJJaI0TCA 11O TPEM-UYEThIpEM
KOMIIaHUAM-KOHKYPEHTaM, HO B
Jo6oM ciaydae TeaedOHHBINA
OIIPOC JIOJIKEH OBITH OUYEHB KO-
POTKUM — 4TOO HE pa3fpakaThb
Bpaya. A BOT IMYHOE UHTEPBBIO
B Message Recall pmmarcs, xax
IpaBmIo, 60JIee Jaca U CoCTo-
UT U3 TpeX 60IbIUX OJOKOB,
HPAKTUYE€CKH CAMOCTOSITEIDb-
HBIX uccaegoBanuil. Ilepsoriii
610K — 3TO TOT 3k€ RepCheck, HO
CJleJIAHHBIA METOJLOM JIMYHOIO
uHTEpBBIO. BTOpOIi 610K BOII-
POCOB ITO3BOJISIET BBISICHUTD, B
KaKOI CTEITEHU KJII0UYEBOE COO0-
IIeHUeE 110 IIpernapaTy 6bL10 10-
HECEHO IO Bpaya, KaKk OH €ro
BOCTIPHUHSI. 3a/jaua NCCIIe[0Ba-
TeJielt — U3BJIeYb 3Ty MH(pOopMa-
IUIO U3 IOJAKOPKH Bpaya, IIo-
HSTh, KAK OHA OTIOKUJIACH B €0

namsatu. ITo orBeram Ha Tpe-
THI GJIOK BOIPOCOB BBISIBJISA-
IOTCSI IPEIOYTEHNS Bpada —
KaKye [PEenapaTsl OH BBIITUCHI-
BAaET, IO KAKUM HPUYMNHAM,
OICHUBAIOTCSI XapaKTEePUCTH-
KM TIpEernapaToB, UX JOCTOUH-
CTBA U HEJOCTATKU, IIOKA3AHUS,
10 KOTOPBIM HA3HAYAIOTCH
60JIbHBIM, IPUYIUHBI, ITO KOTO-
pbIM He HazHavaloTcs. Tax xe
KakK U B TeJle(pOHHOM oIIpoce,
B Message RecallananusupyroTcst
YETBHIPE-TIATH KOHKYPUPYIOIIIX
IpenapaToB. ITO CePbE3HOE
HCCIeI0BAHNE, KOTOPOE JaeT
OYeHb MHTEPECHBIE U IyGOKNe
pesyabraTel. Hame Bcero aHa-
JIM3APYIOTCS IPENapaThl OJHOH
IPYIIIbI, HO MHOT/AA CPABHUBA-
I0TCSI pa3HbIe FPYIIILI Iperapa-
TOB — 3TO BAKHO JIJISI HO3UIVO-
HUPOBAaHUA 6P3HAOB. B Takmx
HCCIeJOBAaHUAX HAPAY C JTId-
HBIM MHTEPBBIO IPOBOASTCS U
(OKyC-rpyNIIBI, BBISABISETCS
KOJUIEKTHBHAS TOUKA 3PCHMUS.
IIraBHOM 11ETBI0 TPOBOIUMBIX
UCCJIENOBAHUN ABJISETCH BbI-
sIBJIEHHE KOHKYPEHTHBIX I10-
3UNUI TPOIBUTAEMBIX ITpETIa-
paToB, ompejeIeHNne HEeKNX
6a30BbIX [TOKa3aTeNIeH, K KOTO-
PBIM OTHOCSITCSI:
¢ uHpOpMaIusI 06 o6beMax U
cnenndrKe Ha3HAYECHUH
Hpernapara, CpaBHUTEIbHbIE
JAaHHBIEC IO IpenapaTaM-
KOHKYpPEHTaM, OCHOBHBIE
JOCTOMHCTBA 1 HEAOCTATKU
KaXK/I0r0;
¢ KQTErOpPUH HAIEHTOB, KOTO-
PBIM Bpadu PEKOMEHAYIOT
pacrpocTpaHseMble Tpemna-
PaThl, KOJUYIECTBO GOJIBHBIX,
KOTOPBIM OHHI HA3HAYAINCh 32



MOCJAEJHUN MECHI];, 1O3bl,
KPaTHOCTb Ha3HAa4YE€HUN U
JUINTETHLHOCTD JIEUEHST;

¢ OILICHKA BPa4aMU aJIeKBATHO-
CTU CTOMMOCTH IIPENApPATOB
1 UX 3(P(PEKTUBHOCTHU, BBISB-
JIEHHE TEHJECHIUI IPpUMEHE-
HUSI KOHKYPUPYIONIUX ITpera-
PaTOB U IPUYHH BO3MOXKHOTO
COKpaIIeHNs WIN yBeaude-
HUS UX TOTPEeOJCHNS B JlaH-
HOM JIEYEOHOM YUPEKIECHUM.
KioueBpIMU KpUTEpUIMU

OIIEHKH Pa6OTHI MEAHUITITHCKAX

MpPEACTABUTENCH ABISIOTCS:

¢ BCIIOMHHAEMOCTDb BpadyaMu
¢akTa, popMara U 4aCTOTBI
BU3UTOB, a TAKXKE Ipenapa-
TOB, KOTOpBIE ITPOJABUTAIN
MeJIIPE/CTABUTENTN KOHKY-
PUPYIONIIX KOMITAHUII;

¢ mHQOpMaIUA O Iperapare,
KOoTopasi 6bUTa JOBEJAEHA 1O
Bpaua; OI[€HKA BPAYOM Kade-
CTBa 3TON MHpOPMAIUU C
TOYKH 3PpECHHS JOCTOBEPHOC-
TH, TIOJE3HOCTU U TOOYX/e-
HUS K IPUMEHEHUIO.

OBCYXAEHME
PE3YJ/IbTATOB
Cyast mo oTBeTaM peCIOH-
J€HTOB, (papMareBTUYECKUE
KOMIIAHUM NMPAKTUKYIOT Kak

UHAUBUJYAIbHbIE, TAK U KOJ-
JIEKTUBHBIE POPMBI OOIECHUS
CBOUX MEJUIMHCKUX IIPEJCTA-
BureJeii ¢ Bpauamu. «C a3y Ha
IVIa3» IIPOXOJUT IPUMEPHO I10-
JIOBUHA BCTPEY, CTOJNBKO XK€ —
B BUJE CCMI/IHapOB, prI‘JI])IX
CTOJIOB WJIU HpPE3eHTAIHIl.
Mesxy T€M, KaK IIOKA3bIBAIOT
pEe3yaBTaTHI ONIPOCOB, (popMa
06IeHns He HOCUT NMPUHIH-
IHAJTBHOTO XapakTepa U He
OKa3bIBaeT 3HAYUMOTO BJIMSI-
HUS HA 3aIIOMUHAEMOCTD KaK
mpernapaToB, Tak U (PUPM-
npoussoauTeieil. Bue 3asu-
CUMOCTH OT UMEBIIETO MECTO
¢opmaTa BCTped, Ha BOIIPOC
0 TOM, IPEACTABUTEIN KAKUX
KOMITAHU ITOCETUIN Bpaya 32
AHATU3UPYEMBIH IEPUOJ Bpe-
MEHU, CHOHTaHHbIﬁ OTBET
JatoT He 6osee 40 mpoIeHTOB
pecnonaentos. IIpeo6rana-
I0II[as 4YaCTh ONPAIIMBAEMBIX
BCIIOMMHAET O BU3UTAX ME€-
ANNUMNHCKUX HpeI[CTaBI/ITe'
Je¥l ¢ MOJCKAa3KU HHTEP-
Bpioepa. C yudeToM JaHHOTO
¢daxTOpa 3HAHME BpadaMu
IIPOJIBUTAEMBIX (papMaIeBTH-
YeCKUMU KOMITAHUSIMU IIpeTa-
PaTOB HAXOAUTCH B IIpeJesIax
60—90 nponenTOB.

Tak, comtacHo pesynpraTam
OJTHOT'O U3 ITOCJIEHUX UCCIENO-
Banuii «Acron Koncaaruar» mmo
olleHKe PabOThl MEJAIPEaCTa-
BUTEJIEH KOMITAaHUI, TPOABUTa-
IOMNX aHTUOMOTHUKA I POKOTO
CIIEKTpa JeHCTBUA, Hanboee
3aIOMUHAIOIUMUCS OKA3AINCH
corpyauuxu Merck Sharp &
Dohme (MSD), BUSUTBI KOTOPBIX
yIoMsIHy I cyMMapHO 87 mpo-
LIEHTOB OIPOIIEHHBIX BPAUE.
Bcrpeun ¢ npejncraBurens-
MU AstraZeneca 3aTIOMHUJINCH
82 mporeHTaM pecroH/IEHTOB

(puc. 1).

bonee BbicOKME pe3ynbTaThI
IIPOJIEMOHCTPUPOBAINA MEAN-
LUHCKUE npejcrasutenn Eli
Lilly u_Janssen-Cilag, mpoasura-
IOIIME ITPETaPATHI IS ICICHUS
MICUXWYECKUX 3a6051eBaHNi. Bo
BpEMSsI COCTOSBIIETOCS B MUHYB-
IIeM TO/ly OITpOCa IMCUXUATPOB
JIeIeOHBIX YIPEKACHUH B 8 TO-
podax Poccumn ux BcrmoMHMIM
0KOJI0 93 MPOIEHTOB PECIOH-
JeHTOB (puc. 2).

Ha samomunaemocTts menu-
IMHCKUX IpeJCTaBUTeNeH U
IIPOJBUIAEMBIX MU IIpenapa-
TOB, 6€3yCIOBHO, BIUSAET pe-

PucyHok 1

BCcrioM1MHAEMOCTL BPAYAMU MEAMLIMHCKMX MPELICTABUTENEN KOMIAHWH, NPOABMIAIOLLMX AHTUBMOTUKM LLUMPOKOIO CMIEKTPA IEACTBMS

30%
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Bes noackasku

Il C noackaskon

W He BcnomHunum

33



NPAKTUYECKUA MAPKETUHI N 9 (91). 2004

bcimarketing@mtu-net.ru, www.bci-marketing.aha.ru

Ten./daxc pegakuuu: (095) 168 3093, 956 7027

34

I'yJSIPHOCTb BCTPEY, BBUAY
Yero MHTEPBAJI MEKAY OUepe-
HBIMU BU3UTAMU, KaK ITPABILIO,
HE IPEBBINIAET OJHOTO MeCsH-
1a. Tem He MeHee faxe pu co-
6mogeHnu rpaduKa pecIoH-
JAC€HTBI BCIIOMHWHAIOT JIMIIb O
40—60 npoueHTax BCTpeY, CO-
CTOSIBIIMXCS B T€YEHUE MeECs-
na. bosee Toro, 3HaunTeILHO
KOJIMYECTBO Bpadei, yTBEPK-
JIAIONUX, YTO HMOCJETHUI pa3
IPEACTABUTEIb KOMIIAHUH He
3aX0/UJI K HUM 60oJIee IMOJIyro-
na. Ilo onenkam Bpaueii, npu-
HUMaBIIUX Y9aCTHE B UCCJIE0-
BAaHUM IIO IIpenapaTraMm s
JIeYEHHUA CEPAEYHO-COCYRHC-
TBbIX 3200JIeBaHUI, Hanuboee
aKTUBHBIMU 32 IIPEJIIECTBYIO-
U UCCIEeTOBAHUIO MECHI]
OBLIN IPEACTABUTETN KOMIIA-

uun Pharmacia — 06 ux Bu-
3UTaxX BCIIOMHUJINA OKOJIO 61
IMpOIeHTa PECIOHAECHTOB.
IIprMepHO OIOBMHA BUSUTOB
MeJIpeACTaBUTENe KOMIIA-
HUU Avenlis, Cyid 110 OTBETAM
OIIPONIEHHBIX, TAK)XKE COCTOS-
Jlach B TedyeHue Mecsia. Bmec-
T€ C TEM PECHOHJEHTHI TaK U
HE€ CMOIJIM BCIIOMHUTD Hpe;[-
crasurenst Biochemie, 3amee-
IO K HUM 32 3TOT IIEPUOJ, 6OJIb-
IMMUHCTBO K€ BU3UTOB, [0 UX
MHEHUIO, UMEJJIU MECTO OT 2 10
6 Mecsmes Haz3az (puc. 3).

MeaunuHckue npejcTaBu-
TeJd KOMIIAHUM, IPOJBUTAIO-
IUX IPEapaTsl I JI€YEHU
MICUXUYECKUX 3a00JI€BAaHUI, CO
CJIOB YYaCTHUKOB OIIPOCa, Obl-
BAIOT B JICUEOHBIX YUPEKICHU-

AIX JJOBOJIBHO PETYJISIPHO — OKO-
710 90 TPOIEHTOB BU3UTOB CO-
Tpyauukos Janssen-Cilag u Eli
Lilly, a raxxe 73 npornenra Bu-
3UTOB IPEJCTABUTENECH KOM-
naHuy AstraZeneca cOCTOSIINCD
B TEUEHNE MECSIIA VN Yalle.
Ha Bompoc o ToMm, 0 Kakux
HMIMEHHO IIperapaTax IIla peyb
B X0/I€ BUSUTOB METUIIIMTHCKHAX
Ipe/icTaBUTENEH, 63 MoICKa3-
KM OTBEYAET IIPUMEPHO I10JIO-
BHMHA OIIpaIIMBaeMBbIX. Jlyid 1mo-
JydeHUus Hambojee TOUHBIX
ITOKa3aTeJei py aHaIM3e JJaH-
HBIX HCIOJIB3YETCS METOJUKA
top-of-mind, npeaycMaTpUBAIO-
mas COCTABJIEHUE PEUTHHTrA
CIIOHTAHHOTO BOCIIPOU3BEJie-
HUS IIpeNapaToB pa3HbIX (ap-
MaI[eBTUYECKUX KOMIIAHUI B
3aBHCHMOCTH OT IOPsI/IKa HA3bI-

PucyHok 2

BcrioM1MHAEMOCTE BPAYAMM MEAMLIMHCKIMX MPEACTABUTE/EN KOMIAHWI, MPOABUTAKOLLMX MPEMAPATbI U1 NEYEHMS rCHXSECKMX 3ABOTEBAHMIA

AstraZeneca
Bi Lilly

Janssen-Cilag

7%

7%

0% 20% 40% 60% 80% 100%
[l BCnomHWmnm ¢ y4eTom noackasku He BcnomHunu
PucyHok 3
YacTOTA BM3UTOB MEANUNHCKUX I'IPE,QCTABMTEﬂEl;t, TPOABUIAKLLMX MPEMAPATBI /15 JIE YHua CEPﬂELHO-COCYﬂMCTbIX 3ABOJIEBAHMI
0% 20% 40% 60% 80% 100%
Aventis 46 13
Pharmacia 61 11
Sanofi-Synthelabo 36 14

Biochemie 25

3a nocneaHuin mecs
m Ot 2 go 6 mecsiueB Ha3ag

OT 5 Hepenb A0 2 MecsiLeB Ha3apg,
M Bonee 6 mecsueB Hasag




BAaHUS BU3UTOB MEIMITUHCKUX
MPEICTAaBUTENIEH, UTO ITO3BOJS-
€T YYUTBIBATH BEPOSATHOCTH
TOTO, YTO OAUH U TOT K€ Ipe-
mapaT MOT ObITh Ha3BaH WJIH
MEepBBIM, UJIA BTOPBIM, MJIH
TPETBUM.
HepaBHO3HAYHOCTH KOHKY-
PEHTHBIX NO3UIUHN papma-
IEBTUYECKUX KOMIIAHUH OII-
penenseTcsa M MO CTENEeHH
acconuanyy npemnapara ¢ pup-
Moii-nmpoussoautenem. Kax
MPABIJIO, 3HAYNUTEIbHASA YACTh
PECIIOH/IEHTOB BCIIOMHHAET
aubo mpemnapaT, KOTOPBIX
NpOABUTAN MEJJUIUHCKUHI
IpeACTaBUTENb, TG0 KOMITA-
Hulo, u b 40—50 npouen-
TOB Bpaueil HAa3bIBAIOT UX B
nape. Bcrpeuarorcs u Becbma
KOMUYHBIEC CUTyaI[UH, KOTJa
PECIIOHJIEHT XOPOMIO IIOMHUT
JIMYHOCTD MOCEMAIOIIETO €ro
COTPYAHHMKA, HO HE MOXKET
BCIIOMHHTD HA KOMITAHUIO, KO-
TOPYIO OH IIPEJCTABISET, HU
MPOJBUTAEMBIN UM IPEnapar.
HNndopmanusa o npemnapare,
KOTOPYIO COOGIIAET MEAUIIH-
CKUH IIpEeJCTAaBUTEIb Bpauy,
pasHoo6pasHa. IIpexe Bcero
OHa KacaeTcsd CHeKTpa Jeil-
CTBUS M NOKA3aHUU K IIpHUMe-
HEHUIO, TO3UPOBOK, MEXAHU3-
Ma JeACTBUSA U BO3MOYKHBIX
060YHBIX 3((PEKTOB, OTHAKO
KaKJAbI MEAIPESCTABUTEND
JOJIKEH OBITh TOTOB OTBETUTD
U Ha 000U APyroil MHTEpecy-
romuit Bpada sornpoc. Kpome
yCTHOU MH(pOPMAINU, MeIu-
IITHCKUE TPEJCTaBUTEIN OC-
TABJIAIOT BpadaM U IeJaTHbIe
MaTepHaybl — GYKJIETBbI, IPO-
CIEeKTHI, nyosukanuu. Ecan
BCI0O MH(POPMANHIIO, KOTOPYIO
3alIOMUHAIOT PECIOH/IEHTHI,

OLIEHKA PABOTbl MEAVULIMHCKWUX NPEACTABUTENIEA ®APMALIEBTUMECKWUX KOMMAHUA

paszenuThs Ha ABE GOJbIILE
rpymmnbl — «CpoiicTBa npenapa-
Ta» U «/lOIMOJTHUTEIbHAS UH-
(opmarusi» — TO Ha JOJIO Iep-
BOU MPHUXOJUTCI HOPIAKA
80—90 mpornenTOB (puc. 4).

ITo xaxxgomMy mpemapary
KOMIIAHUSA-TPOU3BOAUTEND
pa3pabaTsIBaeT KIIOIEBOE CO-
obIeHne, ycBoeHe KOTOPOTO
BPAYOM MOXHO CYUTATh OHUM
13 IVIABHBIX UTOTOB PaGOTHI Me-
JUIIMHCKUX MpPEJICTAaBUTEEH.
OjHAaKO CTONPOIEHTHBIN pe-
3yJIBTAT IIOKA HE JJOCTUTHYT HI
10 OJHOMY U3 HCCJIEJyEeMBbIX
IIpenapaToB, XOTs IPU aHAIH-
3€ JAHHBIX HECKOJBbKUX BOJIH
MOJIOKUTENbHASA AUHAMUKA B
GOJIBIINHCTBE CIy4aEB OYe-
BUJ(HA.

JlOBONIBHO TUNHNYHBI CJIY-
yau, Korjga KJI4eBoe CO00-
IIEeHUEe «Pa3MbITO» B CO3HA-
Huu Bpaveii. [Tokasarenen B
3TOM OTHOINCHUU PE3YIbTAT,

IIOJIYIEHHBIA B XOJ€ OJJHOTO
N3 UCCJIEJOBAaHUU IO ITO3U-
IMOHUPOBAHUIO CHCTEMHBIX
aaTubuoTukos. Kak ciexnyer
u3 puc. 5, OZHO U TO XKe CO00-
IeHNe aCCONMUPYETCA Y pec-
ITOH/ICHTOB C ISITHIO KOHKYPH-
PYIOIIUMU IpeapaTaMu, YTO
MOJKET CBUJETENbCTBOBATH
KaK O HEJOCTATOYHON KBaJIU-
(pukany MeAUITMHCKUX Ipe-
CTaBUTEJEH, TaK U HEKOPPEK-
THOCTU CaMOTO KJIIOUYEBOTO
COOOIIEHUS.

IIpodeccuonanusm megu-
LUHCKUX NpeACTaBUTEIe
OIIEHMBAETCS IO TAKUM ITOKa-
3aTeJNsAM, KaK «3HaHUE CBOMCTB
Ipemnapara», <yMeHHE 4€TKO 1
JIOXOJQYUBO OTBEYATh HA BOI-
pOCHI», «HaBBIKM IPE3ECHTA-
11>, «0043aTEJIbHOCTD B BbI-
IMOJTHEHUU AAHHBIX Bpady
obenraHuil», «aajgeHue gapma-
KO3KOHOMHYECKIMH TIOKa3aTe-
aamu». Kpurepuamu onenku

PucyHok 4

XAPAKTEP MIH®OPMALIMM O TPETIAPATAX, KOTOPYIO o7y kT BPAY OT MEAMLIMHCKWX MPELICTABUTE/EN
DAPMALIEBTUSECKIMX KOMMAHMI

[ononHuTenbHas
UHdopmaLms
20%

CeolicTBa
npenapaTta
80%

PucyHok 5

Bocnpustve BrAYmin ko “EBOro COOBLLEHMS! MPEMAPATA

dopTym
10%

TueHam
42%

Makcunum
31%
MepoHem
15%
Cynbnepa3soH
2%

Jnarpamma MnnoCTpUpyeT CyHai accoumalmm OAHOTO M TOro Xe coobLeHus
C PA3HBLIMM NPENAapATAMM-KOHKYPEHTAMM.
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nH(pOpMaUY, KOTOPYIO COO0-
IAIOT MEJUIIMHCKHIE IPeACTa-
BUTEJIA BpadaM, ABJIAIOTCS «J0-
CTOBEPHOCTb», <IIPUTOJHOCTbD,
II0JIE3HOCTD» U «XKeJIAHUE IPU-
MEHUTH pemnapat». [Ipu aTom
BBIABJIAIOTCA KaK obImue s
KOMIIaHUU, TaK U IepCOHUDU-
IPOBAHHbIE JAHHBIE, YTO I10-
3BOJIAE€T COCTABUTHL CBOETO
poja «Zoche» Ha KaKAOTO Me-
JTUIMTHCKOTO IPEACTaBUTEI.
Puc. 6 w 7 nyunocTpupyioT uH-
AUBUIYyaTbHBIE PE3YJIbTATHI
PabGOTBI YETHIPEX MEIUITHHC-

KUX IpeJcTaBUTeNe KoMma-
Huu Bristol-Mayers Squibb (BMS).
MoskHO 3aMeTUTh, 4TO BJIAjE-
HHUE HaBbIKAMM IPE3CHTALUU
HeE ABJAETCS OIpPeeadIonuM
1pu (POPMUPOBAHUM IIPEJTIOY-
Tenuil spaveit. Cyaa mo ux
OlleHKaM, 60Jiee 3HAUNMO 3Ha-
HHE XapaKTepPUCTUK penapa-
Ta, y6exjafomee B €ro mpu-
TOJHOCTHU U IToJie3HOoCTH. Kak
CJIeICTBUE — BO3HUKAIOIIEE I'i-
IOTETUYECKOE JKeJaHue IPU-
00pECTH MPOABUTAEMBII MEN-
IUHCKUM HpeJCcTaBUTENEeM

npemnapart, 4To, B KOHEYHOM
NUTOTr€, MOJKET OKa3aThb 3HAYU-
TE€JIbHOE€ BJIUAHHNE HAa €O Ha-

3HAYCHUE ITAalTUCHTAaM.

B nesrom paboTa MeauIHC-
KX IPEACTABUTENEU HCCIe-
JYEMBIX KOMIIAHUM HAXOIUT
IpU3HAHUE Bpadyei — Kak BU-
JIIM, OIIEHKH IPUOIMKAIOTCS
K «OTJMYHBIM» I10 OOJIbITNH-
cTBy nmokasareineii. Cpenu
KOMIAHUN, MPOABUTAIOMINX
Hpenaparhl AL JICYCHU [1CU-
XMUYECKUX 3a00JeBaHUM, MAK-

PucyHok 6

WHAMBUAYATIbHBIE OLIEHKM PABOTbI MEAMLIMHCKMX MPEACTABUTENEN KOMIAHMM BMS, NPOABMAIOLLIMX AHTUBMOTUKM LLIMPOKOIO CrIEKTPA IEVICTBMS]

== Mepanpeacrasutenb Ne 1
==t \ennpeacraButenb Ne 3

=@~ MepanpencrasuTenb Ne 2
=== Mepnnpencrasutenb Ne 4

3HaHue npenapaToB

HaBbikn npeseHTaunun

Ob6s3aTENBHOCTL B
MCMNOMHEHUM OaHHbIX
obeLaHunin

BnapeHue cdapmako-
3KOHOMUYECKMMMU
nokasaTensmu

PucyHok 7

OLIEHKA MH®OPMALIMM, 07Ty EHHOI OT MEAMLIMHCKMX MPEACTABUTENENM KOMIAHMM BMS, MPOABUrAIOLLIMX AHTUBMOTHKM LLIMPOKOIO CIIEKTPA JIEACTBUS

=8 Janssen Cilag

—0— i Lilly

=@=AstraZeneca

5 -
4,9
4,8
47
46
45
4,4

4,3 T
YMeHMe 4YeTKo U
[OXOA4YNBO OTBETUTL Ha
Bawum Bonpocsl o
npenapaTte

HaBbikn npeseHTauun

O6szaTenbHOCTL B
MCMOSNHEHNUWN AaHHbIX
obeLanHni

Bnapnenve
hapMaKko3KOHOMNYECKNMU
nokasarensimm



CHMaJIbHBIE OI[€HKH ITOJTy Y N
npeacrasurenu Janssen-Cilag,
JTOCTUTIIFE Hanboee pOBHO-
IO KOJUIEKTUBHOTO PE3YJIbTaTa
(puc. 8). OnepexaloT KOHKY-
PEHTOB MEAUIMHCKUE IIPeJ-
crasutenu MSD, npojsuraio-
Y€ AaHTUOMOTUKH I POKOTO
criektpa pevicrsus (puc. 9).
ITokasaTenpbHO, YTO pasHHIA
MEX/[y OLIeHKAMH MEJULIIHC-
KHX IIpeACTaBUTEeNeH pasHbIX

OLIEHKA PABOTbl MEAVULIMHCKWUX NPEACTABUTENIEA ®APMALIEBTUMECKWUX KOMMAHUA

KOMIIAaHUY MUHUMaJIbHA, HAXO-
Jsick B Ipesenax scero 0,1-0,3
GauIa.

O11eHKH, BBICTABJISIEMbIE Me-
JUIIMHCKUAM ITPEJICTaBUTENAM,
JIOBOJIbHO XOPOIIO KOPPEIUpY-
IOT C JAHHBIMU O Ha3HAYAEMOC-
TH IPOJBUTAE€MBIX UMH IIpETIa-
paToB. B wacTHOCTH, Halle
JIPYTUX YYaCTHUKM OIIPOCa Ha-
3HAYAIOT CBOUM HallMEeHTaM

npenapaTtel Komnanuu MSD,
YTO COIVIACYETCA U C JTYIIIUMU
10 CPAaBHEHMIO C KOHKYpEHTa-
MU pe3yAbTaTaMU 10 CIIOHTAH-
HOMY BCIIOMUHAHUIO BU3UTOB
MEJUIUHCKUX MPeACTaBUTE-
Jefl U OIleHKAMH UX PaboThI

(puc. 10).

B nenom cpeau npuyuH He-
Ha3HAYCHUS IIPENapaToB Ipe-

BAJIMPYET UX OTCYTCTBHE B CTA-

PucyHok 8

CPEAHWE OLIEHKM PABOTbI MEAVLIMHCKMX PEACTABUTESIEM, MPOABMIAIOLLMX MPEMAPATb! 151 IE SEHMS CuxuECKMX 3ABOTEBAHMIA

== \ennpencrtasutens Ne 1
== MegnnpencTtasutenb Ne 3

==t \Mepnnpeacrasutenb Ne 2
=3 Mepnnpeacrasutenb Ne 4

[ocToBepHOCTb

MpurogHocTb, NONE3HOCTb

XenaHve npumMeHuTbL Npenapat

PucyHok 9

CPEAHWE OLIEHKM PABOTbI MEAMLIMHCKMX PEACTABMWTE/IEM, MPOABUIAIOLLMX AHTUBMOTUKM LUMPOKOIO CNEKTPA IEACTBUS

3HaHune npenapaToB

HaBbiku npeseHTayun

Ob6s3aTeNbHOCTL B
MCMONHEHNUWN AaHHbIX
obeLaHuni

BnapeHue cdapmako-
3KOHOMUYECKUMM
rokasatensamm
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PucyHok 10

OTHOCUTE/ILHOE KOMYECTBO HASHAYEHMIN 11 HEHAZHASEHII MPOABMAEMBIX MEAVLIMHCKUMM MPEACTABUTE/ISIMM CUCTEMHBIX AHTUBMOTMKOB

100% 2 5%

0,
80% 4 -.-. N .. 23% ..
60% 4----1 feeeee-e-aa o B - - - - -e e L
40% 1----Fqagp | 72%
20% 4 ----0 e e et e L

0% T T T T
BMS AZ Pfizer MSD GSK
HasHauato H He HasHa4vao HeT otBeTa

HuOoHape — TaKk OTBETUJIMU B
cpenHeM 56 MPOIEHTOB Bpa-
yeit. [lopsaaka 20 mporeHTOB
CUMTAIOT, YTO B IPUMEHEHUU
Ha3BAHHLIX IpenapaToB He
BO3HUKAJIO HEOOXOAUMOCTH, A
0K0JIO 9 TPOIIEHTOB OIPOIIEH-
HBIX HEe Ha3zHavYaad TOT WJIU
WHOM Ipenapar, 3aMeHsid UX Ha
AHAJIOTUYHBINA.

Ha npeanourenus Bpaueit
BJIMSAET U CTOMMOCTD Ipemna-
parTa — 1o 3TOi NpUYUHE HE
HAa3HA4YalOT TOT WUJIU UHOU
npenapar okoJo 10 nponen-
TOB onpomeHHbIX. ITpu aToM
aJIeKBAaTHOCTD I[€HbI U IIPOSB-
ngeMoro 3¢ddexTa oneHnBa-
eTcsdg yyaCTHUKaMHU ompoca
HEOJIHO3HAYHO — YaCThb OIIPO-
HIEHHBIX CUUTAET, 4TO IIpemna-
paT ZIOCTOMH CBOEM II€HBHI,
XOTs JOBOJIbHO 3HAYUTETbHBIM
MOXET OBITh KOJIMYECTBO Bpa-
Y€, CAUTAIOMUX 3TOT XK€ Ipe-
rapaT HeaJleKBaTHO JOPOTUM,
4YTO, C UX TOUYKHU 3PEHUS, MO-
JKET CTaTh IPUYMHOHN BO3MOX-
HOT'O COKpaIlleHUs €r0 Ha3HaJe-
HUU BIIPEJb.

B xauecTBe NpUYMH HU3KON
Ha3Ha4YaeMOCTH IpenapaTos

JacTh PECIOHACHTOB Ha3bIBA-
€T «OTCYTCTBHE MHPOPMAITNHI
O TIpernapaTe» U «OTCYTCTBUE
cBs3U ¢ pupmoii». Okomo ue-
TBIpEX MPOIIEHTOB OIPOIICH-
HBIX HEIMOMYJSAPHOCTH TOTO
M MHOTO NpenapaTa o6bac-
HAIOT TE€M, UTO OH «HE MPOoIa-
FaHAMPYETCSI» CPEeAU Bpaden
(maba. 1).

KommenTapni
AnToHa ApTemoBa,
ANPEKTOpPAa KOMNaHUM
«Acron KoncanTunr»

ITo p€3yJII)TaTaM CBOUX HC-
CJICZ[OBaHI/II‘/JI MbI OHpC,Z[CJIﬂCM,
paboTaioT WM He paGOTAOT
MEAUITNNHCKUE HIL)C}ICTaBI/ITe-
JIX C TOYKU 3peHus papMalies-
TI/I‘{CCKOfI KOMITaHUM — XOAAT

WM HE XOAAT K BpauaM. Ecim
XOJAT, TO K KOMY UIMEHHO, UYTO
TOBOPSAT U YTO IIOJYYaeTCs B
pe3yJabTaTe, Ha3HAYAIOT MU
He Ha3HAdJYaloT Ipemapar
60abHBIM. MBI JaeM JgeTarb-
HYIO HH(OPMAIUIO IO KAXKI0-
MY COTPYAHUKY — «CpPEIHSISI
TeMIIepaTypa Mo GOIbHUIIE»
MaJIo KOTro mHTepecyeT. B 601b-
IMIMHCTBE CJIY4aeB €CIU MEJ-
IpeACTaBUTENb PaboOTaeT ¢
BPAavoOM, a TOT BBINHUCBHIBAET
nmpemnapaT KOHKypPEeHTA, TO
NPUYUHHO-CJIEJCTBEHHAS
CBSI3b OYEBUJHA, XOTs ObIBa-
€T M TaK, 4TO Ipernapar npo-
CTO yCcTymaeT KOHKYPEHTY IO
KJIMHI4YEeCKOMY 3P PEKTY, UIN
KJIOYEBOE COODOIEHNE CKOH-
IICHTPUPOBAHO HE Ha TEX Xa-

Tasmua 1

OCHOBHBbIE NMPUY1HbI HEHASHAYEHMS TPETIAPATOB, NMPOABUIAEMbIX MEAULIMHCKUMU NPEACTABUTENAMN
DAPMALIEBTUYECKMX KOMIMAHMI

[MpUYnHBI HeHa3HavYeHus

KonunyectBo pecnoHaeHToB, %

HeTt B Hannunm 56
HeT HeoGxoaumocTu 20
Hoporon 10
AHanoruyeH gpyrum 9
He nponarangupyetcs 4

Uctounmk. «Acton KoHcanTuHr».



pakTepucTuKax. Mbl 3Ty UH-
¢popmanuo goBoAMM 1O 3a-
Ka34MKa, a y’K OH CaM oIpe/ie-
Jg€eT — TO JU NPUHUMATH
KaJpOBbI€ pEHI€HUs, TO JH
MepecMOTPETh CTPATETHIO
MPOABUXEHUSI U CUCTEMY
HOATOTOBKU MEIUIUHCKUX
npeacrasuteneir. C gpyroi
CTOPOHBI, KOI'/Ia COMOCTABJISA-
€M JJaHHbIe HECKOJIbKUX BOJIH,
MOXHO YBHJETb, KaK IIOCJe
IIePBO K€ BOJIHBI CPA3y YJIyd-
mraeTcss paboTa MeJIpeacTa-
BUTEJS XOTS ObI B IJIAHE TIO-
cemenus spauveil. Eciau B
IIEePBYIO BOJHY O BHU3UTAX
BcrnoMuHaOT 40 IPOIEHTOB,
Ha BTOpOM — yxe 80, Ha Tpe-
Tbe — MOTYT U Bce cTo. Tak
uto RepChecku Massege Recall—
OYeHb felficTBeHHbIE U 3P dek-
TUBHBIE METO/(bI TIOBBIIIEHM S
KayecTBa pabOTbl MEAUIINHC-
KHUX IpEeACTABUTEEH.

C oxHOI CTOPOHBI, €CIU
MPOJAKH XOPOIIH, XOPOII 1
MeANpeACTaBUTENb, HECMOT-
ps Hu Ha uTto. Ho eciau npu
XOPOMMUX MPOJiaXkaX BBISICHS-
eTcsl, YTO METUIIMHCKIH IIpe-
CTAaBUTEJIb HE XOUT K BpadaM,
BO3HUKAET BOIIPOC, HE 3PS JIN
KOMITaHUS TPATUT CBOU JT€HB-
ru. beiBaroT u Gosee n11060-
HObITHBIE caydaud. B ogHOM 13
HAIIUX UCCIEeSOBAHUMI MbI IIO-
CTPOUIHA MOJEJb UYYBCTBU-
TEJTBHOCTH IIpemnapara K Impo-
JBIKEHUIO — TOXE BecbMa
uHTepecHasa Bemb. CyTh ee
IIpOCTa — OIpeJeleHue 3a-
TpaT, HEOOXOAMMBIX JIJISI TOC-
THKEHUS KOPPEIALIN MEXIY
YPOBHEM IIPOJIAXK U 3aTpaTaMu
Ha IIPOJBMXEHHE 3TOTO Ipe-
nmapata. Tak BoT, peus ma 06
OY€Hb U3BECTHOM, XOPOIIO 32-

OLIEHKA PABOTbl MEAVULIMHCKWUX NPEACTABUTENIEA ®APMALIEBTUMECKWUX KOMMAHUA

pEeKOMEeHIOBaBIIEM cebs Ipe-
rmapare, o6beMbl MPOAAK KO-
TOPOTO HA ONpEJeJeHHOM
3Tale CTaJU CHUXKATbLCS, He-
CMOTpS Ha AKTUBHYIO paGoTy
MEJUIUHCKUX MIPEJCTABUTE-
Jei. Mexy TeM, HalIu uccie-
JOBaHUsA MOKa3aJau, 9YTO YeM
6oJIbIlle MEAUIIMHCKUX IPEJ-
CTaBUTEJNEH paboTaeT Mo 3TO-
My IIpeIapary, TeM HIXKe IPOo-
JlaKU, a MAaKCUMaJIbHBI BOOOIIE
npu ux orcyrcrsuu. C nepso-
ro B3IA/A, PE3YJbTAT NIOKU-
poBaJ, HO MPOAHAIN3NPOBAB
€ro, Mbl HOHSIIU, YTO OH abCo-
JIIOTHO ITOHSITEH U IPO3PaveH,
U MO3TOMY OBLT IHPUHAT U
kaueHToM. Jlesro B ToM, 4TO
HCCIeayeMblil Ipenapar 6bL1
YHUKAJIEH 110 CBOEH CyTH —
6e3BpesieH, 6€3 KaKUX-TN60
Mo60YHBIX 3(P(PeKTOB, Bpayu
€ro OYeHb XOPOIIO 3HAIT U
JIIOOAT HA3HAYATH CBOUM OOJIb-
ubiM. Ho korza k Bpayam npu-
XOAUJIU €llle MeAUIUHCKUE
HPEeACTABUTEIN U HAYUHATIN
YTO-TO PaCCKa3bIBATh, 3TO
IIPOBONIMPOBAJIO CBOETO POJa
IIPOTECTHOE MOBEJEHUE —

OHU NEepecTaBaId BBIIHUCHI-
BaTh IIpenapaT, MOKHO CKa-
3aTh, U3 BPEJHOCTU. XOTH B OC-
HOBHOM, KOHEYHO, KapTHHA
CTaHJAapTHasg — KaKoe-TO II0-
BBINICHUE MMOKa3aTeael IIPo-
Jlax TpebyeT aleKBaTHOTO KO-
JUYEeCTBA JOIMOJTHUTEIbHBIX
yCWJIMU, U 4Yallle BCEro — yBe-
anaeHus 3P PeKTUBHOCTH pa-
6OTBI MEJUITMHCKUX TIPEJICTA-

BUTEJIEH».

ITodzomosusa Huno lsasasa.
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