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MPUMEPBI MAPKETUHIOBbIX MCC/IEJOBAHUN

Fanuna ACTPATOBA, Enena ABPAMOBA, Bnagucnas WAMNOWHUKOB

OCOBEHHOCTH CTAHOBJ/IEHHA! PETHOHAJIBHOIO PbIHKA
MAPKETHHIroBbiX UCCNIEAOBAHHMH

K nacrosmemy Bpemenu map-
KETUHTOBBIE MCCIEJOBAHUS
(MIN) Bce GoJiblie BbIAEASIOTCS
B OT/IEJILHYIO C(Depy yCIyr.

B aT0i1 cBSI3M MBI paccMaTpu-
BAEM B CTAThE CJIEAYIONIYIO IIPO-
6JIEMATHKY:

1. CoBpemenHblEe MUPOBBIE
TEHJEHINU PAa3BUTHSA PBIHKA
MapKETHUHTOBBIX MCCJIE0BA-
HUM.

2. Cnernuguka poccuiickoro
pbiaka M.

3. OCcoB6EeHHOCTH CTAHOBJE-
HHUS PETMOHAJIBLHOTO PBLIHKA
MM u xapaKkTepuCTHKaA €Tro OC-
HOBHBIX ITPOGIEM.

1.COBPEMEHHBLIE
MHUPOBBLIE TEHAEHLIUHK
PA3BHTHSA PbIHKA
MAPKETHHIroBbIX
HCCNEAOBAHHHA

B Hacrosmee Bpems B 9KOHO-
MUYECKH Pa3BUTBIX CTPaHax
oxoso 70% BBII npoussoaut-
CcsI 6 cexmope ycaye, IPIIEM TEM-
16l pocTa 3Toro cexropa (16%
B T'OJ[) HAMHOT'O BBIIII€ TEMITOB
pocTa cepbl TOPTOBIH (JINITH
7% B rox). Poct cexropa ycayr
Haoaopaerca u B Poccun. 13-
MeHeHUus B 3KOHOMUuKe PO B
90-x rr. mpuBEHN K pOPMHUPOBa-
HUIO MPUHIIUITHAILHO HOBBIX
JUIsl Hallel CTpaHbl BUJIOB YC-
JIYT, TAKUX KaK MAPKETHHIOBbIE
uccaenoBauus (MI).

Yro KacaeTcsa U3yICHUS poii-
xa yeaye MH, To Hayano uccie-
JOBAaHUIH B 3TOH 00J1aCTU 32 PY-
6EeKOM JATHPYETCS 70—80-Mu
rogaMu XX B., aB Poccunu — kon-
noMm 90-x. ITo cocrosHuUIO HaA

okTs6pb 2003 1. Mpobreme dop-
MHPOBAHUSI PBIHKA YCIyT Map-
KETUHIOBBIX MCCJIEJIOBAHUN B
Hallel CTpaHe IMOCBALNIEHO He-
CKOJIBKO CTaTel, HallrcaHa OHa
MoHorpadus (aBTopel: Acmpa-
moea I'.B., Illanownuros B.A.),
UMeeTCsl OJHA KaHAUJATCKas
auccepTanus (BBITOJHEHHAS
B.A. ITlattonHUKOBBIM) 11 HET HU
OJTHOI JOKTOPCKOM AuccepTa-
nuu. OgHako OGYpHBIA poOCT
MUPOBOro pbIHKa ycayr MU u
akKTUBHOE POpPMUpOBAHHE
AQHAJIOTUYHOTO PBIHKA B HAIIE€H
CTpaHe (1 B pETUOHE, B YaCTHO-
CTH) TOBOPHUT O HACTOSITETLHOM
HEOOXOJNMOCTH €TO U3yIEHUSI.

JlelicTBUTENbHO, TOJBKO C
1996 o 2000 1. 06BEM MEPOBOTO
pobiaka ycayr MU seipoc npu-
mepHO Ha 27%'. CormacHo nan-
HBIM AMEPHUKAHCKOU acconua-
(AMA),
KOTOpasi CUCTEMATHYECKHU IIy0-

oy MapKEeTHUHTa

JIUKYET CIICOK 25 KPYITHENIIX

HCCIIEIOBATEIBCKUX KOMITAHUI
MHpa, BHOCAIMNUX HarOOJIBIITII
BKJIAJI B Pa3BUTHE BCEH OTPacIa
B 1es1oM, B 2000 r. BBIpyUKa 3THX
TUTAaHTOB HA MUPOBOM PBIHKE YC-
ayr MU cocrasuia csbinie 8,8
MJIPA AOJLL., 9TO Ha 8,7% npeBbIl-
nraet yposeHb 1999 r.

dTa TEeHJEHIUsl POCTa IpU-
OGBIIN COXPAHSIETCA M HA TEKY-
i MoMmeHT. M3 pucynxa I cie-
JIyeT, 4TO JINAEPOM Ha MUPOBOM
peiake ycayr MU asiaaercsa
ACNielsen Corp. (1 577 mnu
jJoJn.). 3a Hel caexyet IMS
Health Group Inc. (1 131,2 M
nost.). Ha Tperbem u gyersep-
TOM MecTax Haxoxarcsa The
Kantar Groupu Taylor Nelson Sofres
Plc. Bce ueTbIpe KOMITAaHUAM BJIa-
zetot npumepuo 50% Bcero
06'beMa BBIPYIKH 25 KOMITaHMI
Ha MMPOBOM pbIHKe ycayr M.
JloMuHHpyomee MoJOXKEHNE
sanumaet CIIIA (15 u3 25 kom-
nanuit), 4 kommanuu u3 Besu-

PucyHok 1
BeipyYka AECSTV KPYRHEMLLIMX KOMIAHWI MUPA B OB/IACTV MAPKETUHIOBBIX MCCEAOBAHMI B 2000 T,
MJH gosn. *
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* Ouarpamma coctaeneHa Lanownnkoseim B.A., 2002. Ha 6a3e nndbopmaumm
c caitta ESOMAR: http://www.esomar.com.

! llanowHukos B.A. DopMMpoBaHME PLIHKG YCIYTr MOPKETUHIOBBIX MccnegoBanuit. Oducc. k. 3. H. 2002, 190 c.



kobpuTanud, 3 —u3 AAnonuu n
o oxHOM n3 lepmannm, Opan-
nuu u bpaswmn.

Ananmus JuTepaTypnl I03BO-
JIIET HaM YTBEPKJATh, YTO Ha
MUPOBOM pbiHKe yciayr MM na
TEKYIIUI MOMEHT HAOJII0AAI0T-
s caeAylonye TeHACHIIUN:
¢ PocT npu6bLN KPYTHEHIITNX

KOMHOAHUMN, 3aHUMAIOIUXCS

ycayramu M.
¢ O6ocTpeHnEe KOHKYPEHIIUN

Cpeay KOMITAHUM, CII€LIaJIN-

supyomuxcs Ha MH.
¢ YBeImueHne YMCaa CIUSHUI

KOMITAHHUH, CIIEIUATU3NPYIO-

myxcsa Ha M.
¢ PocT nomromeHust MeJIKux

KOMIIAaHUH KPYIHBIMH Ha

poiHKe ycoayr M.
¢ Pocr cnpoca na ycayru M.
¢ Poinok ycryr MU nepexopur

U3 CTaAuU POCTA B CTALUIO

3PEJIOCTHU.

2. CNELIUOUKA
POCCHHCKOro PbIHKA
YCAYr MAPKETHHIOBbIX
HCCNEAOBAHHH
Kak 1 Bo Bcem muBuIn3oBaH-
HoMm mupe, MM B Poccun no-
CTEIIEHHO IEepPecTaIoT ObITH
JIMIIDL OJIHUM U3 HaIlpaBJIeHUN
AESITeTbHOCTU (PUPM, HO CTAHO-
BATCSA NIPUHIUIINATHLHO HOBBIM
BHJIOM YCJIYT.
AHanm3 JaHHBIX JIUTEPATYPbI
IIO3BOJISIET HAM YTBEPAK/IATh, UTO
JUISL POCCUFICKOTO PBIHKA YCJIyT
MM xapaxTepHBbI clefyionue
OCOOGEHHOCTH, OOYCIOBICHHBIE
ucropuei ero GopMUPOBAHUSL:
¢ «MOJIOJJOCTb» PBIHKA YCJIYT
MM (3aposkaeHue B HaYaIe
90-x rr.);

¢ orepeykaliee pa3BuTUe
«CTOJUYHBIX» PBIHKOB YC-

ayr MU no cpaBHeHHIO C
peruoHaMu BCJIEACTBHE
6osee paHHETO «pOXKJe-
HUS»;

¢ niosieHue B Havase 90-x rr.
«CTOJIMYIHBIX>» MPEJCTABH-
TEJBCTB HMHOCTPAHHBIX
MapKETUHIOBBIX ar€HTCTB.
B gucine nepsbix — ACNielsen
(CIOA), GfK (Iepmanms),
Gallup Media (PrHsIHIN),
MEMRMB (CIIA — Kump);

¢ IIepBOHAYAJIbHASI OPUEHTA-
IIASI OTE€YECTBEHHOT'O PBIH-
ka ycayr MM ne na poccuii-
CKOTO IpeJIIPUHUMATENS, A
Ha 3aI1a/{Hble KOMITAHUI;

¢ «<pOXJEHUE» PETHOHATD-
HBIX PBIHKOB yciayr MU B
1993—1994 rr. u nosBie-
HUE IEepBBIX IPHU3HAKOB
KOHKYPEHIINH MEX/TY «I1€H-
TPOM» M PETHOHAMU;

¢ IIOSIBJIEHUE OPUEHTALUH
MM Ha oTeuecTBEHHOTO

npeaAnpuHuMaTe s, 0Co-

meiica mocje Kpuauca
1998 r.

Taxum 06pa3oM, Ha TEKyIIHU
MOMEHT MbI MOKEM TOBOPUTD
0 HUIMYUU aKTUBHOTO IIPOIIeC-
ca CTAaHOBJICHUS U Pa3BUTHS B
Poccuu peraka ycayr MU. JTu-
HaMUKQa Pa3BUTUSA PhIHKA yCJIYT
MU B Poccuu ¢ 1998 mo 2004 1.
110 JaHHBIM [1Iba; MapkeTo-
JIOTOB ¥ MHPOPMAITUH, TTOJTY-
YEeHHOH U3 pAja APYrux Mc-
TOYHUKOB, IpEJACTaBICHA Ha
pucynxe 2. Kpome Toro, 1o gan-
HbIM Ha 2001 1. MBI MOXEM Ha-
3BaTh IECATKY BEJyIMINX KOMIIa-
HMI Ha OT€YECTBEHHOM PBIHKE
yeayr MU (puc. 3). Kak BugsO
13 PUCYHKOB 1, 2 1 3, HECMOT-
pst Ha GypHBII POCT KOMITAHUI
Ha pbIHKe ycayr MM, o6opoTst
OTE€YECTBEHHBIX CYOHEKTOB
JJAHHOT'O PBIHKA 3HAYUTEIBHO
YCTYHaioT 060pOTaM TpPaHCHA-
IUOHAJIBHBIX 3apyOEeXHBIX

OEHHO 4eTKO 00O3HAUUB- KOMITaHUIA.
PucyHok 2
LIMHAMIMKA PA3BUTUS PoIHKA Yenyr MW B Poccum
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Mpumeyanms.

1. Ouarpamma coctaeneHa Ha 6a3se MHGOPMALMM, NONYHEHHOM M3 ClepyowmMxX
uctounnkos: Lllesuenko [.A. MapkeTUHroBble MCCNEROBAHMS PbIHKA
obpasoearenbHbix ycnyr 8 Pocenn/ / Mapketunr 8 Poceun u 3a pybexom. 2003,
N2 4; http://www.marketologi.ru; http://www.bci-marketing.aha.ru; hitp:/
/www.dis.ru; BuwHesckas M. Pycckue Hacnepumkm Kotnepa / / Skenept, N240,
23 okTa6ps 2000 r.; hitp://www.penza-online.ru; http:/ /www.ram.ru; http:/

/www.marketingandresearch.ru v gp.

2. Bo BTOPHUUHBIX UCTOYHMKAX MHPOPMALMM He OBHOPYXEHbI COOTBETCTBYIOLLME
BaHHblE, No3ToMy 3a 1999 r. HaMM ykasaHo cpepHee 3HaveHne mexay 1998 n

2000r.

3. Mo 2003 r. HaMK yKa3aHQ BENMYMHA, NPOTHO3MPYEMAsi ABTOPAMM.
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Tem He MeHee CyIeCTBYET Psif
6JIarONPHUATHBIX IPOTHO30B IS
poiaka ycayr MU. Taxk, o mue-
HUIO CIIEHUAINCTOB, PBIHOK YC-
sryr MM 1 xoHcartusra B Poccun
B Omkaiimue 3—bH jger MoxeT
BbIpacTy Ha 200 MJIH JJOJUL

Bmecre ¢ TeM ucciegosaTenu
OTMEUAIOT PsJL CYIE€CTBEHHBIX
npo6eM, HaIMINE KOTOPBIX
TOBOPUT O HAYaJIbHOM 3TaIe
CTaHOBJIEHUS pbIHKA ycayr MM
B Poccun:

1. HegocraTounas «1mpo3pay-
HOCTb» pbIHKa ycayr MU, 3ak-
JTIOYAOIIAsICS B TOM, YTO MHO-
rue KOMIOaHUU HE OIIAIlaloT
cBoM (pUHAHCOBBIE IIOKA3aTe-
au. B 1aHHOM CBSI3U HE3aBUCU-
MBIM HCCJIeJ0OBaTEJAM JOCTa-
TOYHO TPYAHO IPOBOJUTH
KaKHe-TNO0 pacdeThbl U IIPOrHO-
3bI 110 TEHJEHIIUAM Pa3BUTHUS
PbIHKA.

2. Ha Texymuii MOMEHT Ha
poccuiickom poiHKe ycayr MM
IPEJCTABIEHO OrPOMHOE KO-
JINYECTBO PA3HOOOPA3HBIX XO-
3AUCTBYIOIUX CyOBEKTOB KaK
IOPUAMYIECKUX, TaK U PU3HIEC-
KX JIUI] Pa3HOI'O YPOBHS CIle-
IUQJILHOM OATOTOBKU, UTO HE
MO3BOJISAET B IOJHON Mepe OT-
CAEUTDH CHENUPUKY UX Aesd-
TEJIbHOCTHU U Ka4eCTBO IIPeJo-
CTABJISIEMBIX YCJIYT.

3. Haxoner, OTCyTCTByeT
OpraHM3anus, OCYIECTBIAIO-
mas CepTU(UKANUIO U JULEH-
suposanue ycayr MU, garo me-
MAET OIPENETUTHCS 3aKA3UNKy
C BBIOOPOM HEOOXOAUMOTO Kade-
CTBa, MTyOUHBI 1 ACCOPTUMEHTA
npejpocTassgeMbIx yoryr ML

PucyHok 3
BbipySa* BEAYILIMX B P® KOHCATTUHIOBBIX dMPM B OBJIACTU MAPKETUHIA M PR no utoram 2001 r. **
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CoBokynHas Bbipy4ka 3a 2001 r., Teic. py6.

* lMpumeyaHue. Bbipyuyka KOHCANTMHFOBOM rpynnbl OT OKA3AHMS

KOHCANTUHIOBBIX YCNYr BKJIlOYAET BbIPYYKY OT YCAYr, CONYTCTBYIOLMUX
KOHCANTMHIOBbLIM, 30 MCKJIIOYEHUEM YCNYT MO NPOBEAEHUIO AyAUTOPCKUX

npoBepok.

** CocTaBneHo asTOPOM HA OCHOBAHMM McTouHMKa: dkcnept. N214 (321) or

8 anpens 2002.

3.0COBEHHOCTH
CTAHOBJIEHHA
PEFMOHAJIbHOIO PbIHKA
YCNYIr MAPKETHHIOBbIX
MCCNEAOBAHHA H
XAPAKTEPHCTHKA Ero
OCHOBHBIX NPOBJIEM
Bonpocer cTanoBieHUd u
passuTusa pbiHKa ycayr MM ma
PETMOHAILHOM YPOBHE HAXO-
JAT HEJOCTATOYHOE OTpa)Ke-
HHUE B COBPEMEHHOU HAay4HOU
aurepatype. Tem He MeHee Ha
OCHOBAHHMU HANINX COOCTBEH-
HBIX UCCJIE€JOBAHUMI MBI CUUTA-
€M HEOOXO/JUMBIM BbIJIETUTH
cJIelyIole OCHOBHbIE CIIEIU-
(praeckume 9epTH pernoHaIb-
Horo pbIHKA ycayr MU, o6yc-
JIOBJIEHHBIE UCTOPHUEH ero
CTaHOBJICHUS:
¢ Haua10 (popMUpPOBAHUS pe-
IMOHAJILHOI'O PBIHKA YCJYT

MM cosnagaer ¢ o6mepoc-
CUMICKIUM;

¢ (hopMHEpOBaHNE PETUOHATD-

HOTO PBIHKA ITPOUCXO/IUIIO €C-
TECTBEHHBIM IIyTEM, «H3HYT-
pu», a He IOJ JaBICHUEM
«U3BHE», KAK HA «CTOJAYHbBIX»
PBIHKAX;

CYLIECTBYET Pa3HHUIIA B pas-
BUTHH PETMOHAIBHOTO PBIH-
Ka ycayr MU B 3aBucumocTu
OT JIByX DTAIIOB DBOJIOINU:
«1OKpU3nCHbIN» (17 aBrycra
1998 r.) u «mocTkpu3auC-
HBIN»;

«JJOKPU3UCHBII 3TAIl» XapaK-
TepusyeTcs nmpeodafaHrueM
«II0JIEBBIX paboT», OCyIe-
CTBJISIEMBIX ITO 3aKa3aM «CTO-
JINYHBIX» (PUPM U IO CTAH-
AApTHBIM (KaK HPaBHIO,
3aIa[HBIM) CXE€MaM U METO-
JITKaM FICCIIETOBAHS;



¢ «IIOCTKPU3MCHBIN dTaIl» Xa-

PaKTepHU3yeTCs MpeuMyle-

CTBEHHO OPMEHTHUPOM Ha 3a-

Ka34UKOB BHYTPEHHETO

PBIHKA ¥ IIOIIBITKOI CO3/IaHNUsA

aBTOPCKUX METOJIIK FICCIEO-

BAHUS PBIHKA;
¢ IMeeT MeCTO c1abasi CTPYKTY-

PUPOBAHHOCTD PBIHKA YCJIyT

MM kak 110 XapakTepUCTUKE

CyOBEKTOB PBIHKA, TaK U IO

aCCOPTUMEHTY U Ka4€CTBY

Mpe/IaraeMbIX YCIIyT;
¢ HabIIOMaeTCA CTabBIN ypo-

BEHb KOHKYPEHIIMU MEXIY

CErMEHTAMM PBIHKA YCJIYT

M.

O4YeBUAHO, YTO «IIOCTKPH-
3UCHBIN» 3TaNl Pa3BUTHUA pe-
IrHOHAJIbHOTO pbIHKA ycayr MM
ABJISIETCSA HanbOJIee aKTyalb-
HbIM. PaccMoTpuM ocHOBHBIE
TeKymue npobaeMbl peruo-
HaJIbHOT'O pbIHKA ycayr MU.
CTpyKTypa peruoHaIbHOTO
priaka yeayr MU npepcrasie-
Ha Ha pucyne 4.

Ha nporsaxenun 2000—
2003 rr. MbI MpOBOANIN COOP 1
06paboTKy MHPOpPMAIIH O pe-
IrMOHAJIbHOM pbIHKE ycayr MU,
a B mapte 2004 r. HamMmu ObLI
IIPOBEZICH Teae(OHHBIH OITPOC
20 Han6osiee cepbe3HBIX IPEJ-
CTaBUTEJEH PErnOoHaJIbHOTO
pobiaka ycayr MM, koTopsle pa-
Gotator Ha HeM H—7 1 GoJiee JIeT.
B pesynsraTe ycTaHOBIEHO CT€E-
ayiolee:
¢ HA TEKYyIUIl MOMEHT MOYKHO

BBIJEJIUTH MIECTb OCHOBHBIX

KOMIIAaHHI1, KOTOPbIE 3aHUMa-

IOT HAaHGOJIBIIYIO JIOJIIO PhIHKA

ycayr MU 1. Exatepun6ypra

(puc. 5);
¢ peruoHaJbHbIE KOMIIAHUU

IPEUMYIIECTBEHHO HCCIENy-

OCOBEHHOCTU CTAHOBJIEHUA PETMOHAJIbHOIO PbIHKA MAPKETMHIOBbLIX UCCNEAOBAHUA

0T PBIHKH YPJIBCKOTO PErro-
Ha, XOTS JIOJIS UX YJaCTUs B
APYTUX BHYTPEHHUX PhIHKAX
TAaKKe BBICOKA. YJacTHe B UC-
CJIEeJOBAHUU 3apPyOEeKHBIX
PBIHKOB (1 0COGEHHO — 32
npeneaamu CHI') HeBBICOKO,
HO [TPAKTHYECKU BCE OIIPAIIH-
BaeMble 110 TeJe(OHy KoMIIa-

HUH BBIPA3IUIM CBOE YKEJIAHIE
HPUHUMATD y9ACTHE B MEXK/Iy-
HApOJHBIX IPOEKTax (puc. 6);
¢ BEJYIMM IIPUOPUTETOM B
MapKEeTHHTOBOI IOJUTHKE
[PAKTUYECKHU IS BCEX IIPU-
HSBIIMX yIaCTHE B OIIPOCE SB-
JISIeTCS yeeauuenue o6sema npo-
dasc. BaxkHO MOAYEPKHYTH,

PucyHok 4

TTPUHLIMMMANIEHAST CXEMA CTPYKTYPbI PETMOHA/TBHOMO PbIHKA MIN

PEMMOHAINbHbIA PbIHOK MAPKETUHIOBbIX UCCNEAOBAHUMA

4

Y

Ddupmbl, YacTHble nuua
cneumanuampyoLmecs (MHOvBUAYanbHo
Ha MW CneunanuavpoBaHHble npakTuKyloLLme
kadpeapb! (CTPYKTYpbI) MapKeTomnoru)
By30B 1 HAW

Cnyx0bl MapkeTuHra
(MHdOpMaLMOHHO-
aHanuTu4eckue oTaensl)
YYpPEXAEHNN N opraHn3aumni
pasnuyHbIX hopm
cobCcTBEHHOCTM

PucyHok 5

PACNPEAENEHME PLIHKA YCyr MW . EKATEPUHBYPIA CPEAM BEAYILIMX KOMITAHMH, 110 PE3Y/IbTATAM HALUETO
TEIEGOHHOO 0MPOCA B MAPTE 2004 1.

O AKTUB Hble popMbl
mECouunym

OEx-Media

[0 MapkeTuHr-6topo

W VNHdopm-S

@ OcTanbHble KOMMaHuu

PucyHok 6

OCHOBHBIE PbIHKM, KOTOPIE AHATIM3MPYIOT KOMIAHUM PbIHKA yeayr MIN*

19%

5%

1%

51%

D Csol pervoH

W/ py e poccuinckme pervoHbl
OBcepoccuiickue pbiHKW
OPbHkM CHI

W 3apy 6exHble pbIHKW

* Ouarpamma cocrtaeneHa B.A. LLanowHukoesim B 2002 1 noateepxaeHa
pesynstatamm TenedoHHoro onpoca 20 Beaywmx perMoHaNbHbIX KOMMAHMUH,

npoeeaeHHoro asTopom B Mapte 2004 r.
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YTO 4eM B 6oJiee JKEeCTKOM
KOHKYPEHTHOI CUTyalluu Ha-
XOJINTCS CYOBEKT PHIHKA YCJIYT
MM, TeM B 60bLIEN CTEIEHU
BO3pPaCTaeT BaKHOCTb UMEHHO
3TOU neau. B 1aHHOI cBA3U
BOIIPOCHI CTPATETUUECKOTO
XapakTepa, a IMEHHO IIOMCK
HOBBIX I'PYIII IIOTpeGHUTENEI
(xMeHTOB), pa3paboTKa HO-

BBIX TOBAPOB U YCJIYT OCTAIOT-
sl Ha BTOPOM IutaHe (puc. 7).
¢ HAKOHEI[, HAIIU MHOTOJIET-
HUE MCCIeJOBAHMS IOKA3bI-
BAIOT, YTO IPOGJIEMBI, C KOTO-
PBIMU CTAJIKUBAIOTCSA IIPU
HpOBeI[eHI/II/I MapKeTI/IHFO'
BBIX HCCJIEJIOBAHUI KaK CIIe-
[UATU3UPOBAHHBIE KOMIIA-
HUMN, TaK MW OTJACJIbHBIC

CITy>K6bI MAPKETUHIA B Opra-
HHU3AIUAX, OCTAIOTCS IIpe-
JKHUMU. MeHsieTCs JIUIb UX
BaxHOCTH (puc. 8, 9). Taxk,
HACTOSIIEMY BpEMEHU ITOUCK
OOBEKTUBHON MH(pOpMAIIN
1 KpUTEPUU OOBEKTUBHOCTU
ABJAIOTCA BaXKHEHIeH npo-
61eMOI U1 GOJIBIIMHCTBA XO-
3SUCTBYIOINX CYOBEKTOB.

PucyHok 7

LMArPAMMA CPEAHEBSBELLEHHBIX OLEHOK PAHIA MPUOPUTETHbIX MAPKETUHIOBbIX LIEAEA MPEAMPUATIN . EKATEPMHBYPrA**

PaspaboTka 6paHaa

[vdxbepeHumaums ToB apoB

OueHKa NepcneKkTMB Ha pbiHKe HOBbIX TOBapOB (y cryTr)
PaspaboTka HOBbIX TOBapoB

BbIGop cTpaTeri passuTusi NPeanpusiTUsi, opraHusaumm
Mouck HoBbIX Py NN noTpebuteneit

PacumpeHue reorpadmu npoaax

YBenuyeHne obbema npopax

* CpepHue B3BelLEHHbIe OLLEHKM paHxmposaHus ot 1 go 8, rae 1 — camoe BaxHoe Hanpaenewue, 2 — cnepyrolee nNo

BAXXHOCTU U T.A.

** Ouarpamma coctasnena B.A. LLlanowHukosbim 8 2002 r. Ha 6aze nHpopmaumu ¢ cainta komnaumnn Poup, «Coupymn:
http:/ /socium.ur.ru 1 noaTBepxaeHa AAHHbIMM TenedoHHOro onpoca 20 BeayWMX PErMoHANbHBIX KOMMAHWHA,
nposefeHHoro agTopom B Mapte 2004 r.

PucyHok 8

1EPEYEHB OCHOBHBIX MPOB/IEM MPU MPOBEAEHMM MM XO3SMCTBYIOLLMMM CYBLEKTAMM YPASIbCKOIO PEMMOHA B NEPMon 1996—2004 rr., COrNIACHO AAHHBIM

HALLIMX UCCITEAOBAHUI

[ py rme npo6nemsi

Mpo6nema noucka (Bbibopa) METOAOB NPOAB MXKEHNS

Mpo6nema noucka (B biGopa) METOAOB CTUMY NMMPOBaHUs cobiTa

HepocTtaTouHOCTb MeTOANYECKOn nnTepaty pbl N0 MapKETUHTY

HepocTtaTo4HOCTb KB aJ'IM(hAKaLIMM COTpY OHMKOB OTAena MapkeTuHra

Bbicokas cToumocTb ycnyr no KOHCY NbTUPOB aHUO

Bbicokasi CTOUMOCTb yCnyr no nosbILLEHNIO KB anmdMKaumm

HepocTtaTouHOCTb KB aI'IVIQl/IKaLI,VIVI COTpYy AHMKOB OTAena MapKkeTuHra

Mowuck (BbIGOP) CNELManMCToB ANs PeLLeHUs OTAENbHbIX Npobrnem

Mowuck (BbIGOP) METOAOB aHanM3a pblHka

Mowck (BbIGOP) PELLeHUsI O HaMNpaB NeHnn AesTeNbHOCTH

CospaHue cny x0bl MapKkeTuHra




Heo6xoaumMo OTMETUTD, UTO
MOJTydYeHHbIC HAMU JJaHHBIE CO-
IVIACYIOTCS C Pe3y/IbTaTaMu IIPo-
BegeHHoro B aBrycte 2003 r.
ucciaejposanus no «Espomneriic-
KOMY MapKETHHTOBOMY HCCJIe-
LOBATEJbCKOMY HPOEKTY»?, B
KOTOPOM yJaCcTBOBaIU IIpodec-
cuoHaNbl U3 14 eBponenickux
cTpaH, Bkmoyas Poccuro. B pe-
3yJIbTAaTE YCTAHOBJIEHO, UTO
KJIIOUEBBIMHU BOIPOCAMH JJIS
CHEIUATHCTOB 10 MAPKETUHTY
u3 Esponnl u Poccuu na Texy-
I MOMEHT SIBJISIOTCS PA3IY-
Hble TTPOOJIEMBI, CBSI3aHHBIE C
nH(pOopMaIe.

ABTOpBI:

Acmpamosa laauna BaadumuposHa,

OCOBEHHOCTU CTAHOBJIEHUA PETMOHAJIbHOIO PbIHKA MAPKETMHIOBbLIX UCCNEAOBAHUA

PucyHok 9
JIMArPAMMA CPEAHEB3BELLIEHHBIX OLIEHOK PAHIA* OCTPOTbI [TPOB/IEM, MCIbITLIBAEMbIX [P [POBEAEHMM
MU HA PA3IN Y YHbIX PHIHKAX . EKATEPUHBYPIA**

Nouck 06bEeKTUB HOM MHAOPMaLn F ‘ ‘

W nocne 2000 r.
O no 2000r.

nouck adpekTMBHLIX MeTodos MU

HeJoCTaToK KB anugmkaLuum kagpos

BbICOKasi CTOMMOCTb Yy cny r MU

B bI60p MeTOAO0B NPOAB MXKEHUA TOBapa

* CpepHue B3BelueHHble OLeHKM paHxupoeanus ot 1 go 8, rae 1 — camoe
BAXHOE HANpaeneHue, 2 — cnegytoLuee no BAXHOCTU U T. .

** IMarpamMma cocTaBneHa ABTOPAMM HO OCHOBE MHOTOMNETHUX MCCNEeR0BAHUM
poitka ycnyr MU ¢ 1996 no 2004 r.

0.3.1., npodeccop, 3as. xapedpoti menedxicmenma u mapxemunea Hrncmumyma sxonomuxu u ynpasierus Poc-
CUticK020 20cy0apcmeen 020 npoPheccuoHarHo-Ne0az02UNEcK 020 YHUSEPCUMEMA.

Hlanownuxos Baaducaas Anexcandposuu,
doyenm xagpedpvt menedscmenma u mapxemunea ndY PITIITY.

Abpamosa Eaena Anamoavesna,

couckamens Kagdedpv. menedcmerma u mapxemunea HndY PITIITY.

2 Mapketunr B Poccun 1 3a pybexom. N2 1 (39). 2004. C. 65—69.



