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Napuca IANKULKASA

MPUMEPbLI MAPKETUHIOBbIX MCC/TEAOBAHMI

YNbSAHOBCKMH PErMOH: CO31AHHME H PA3BUTME
MAPKETHHIOBbIX CNY)XXB HA NPEANPUATHAX

B coBpemeHHOM MHAYCTPU-
ATHbHOM OOIIECTBE MAPKETHUHT
ITPOYHO BOIIET B OGUXO] IEJI0-
BOT'O MUPa, IPOHIsi OrPOMHBIN
IYTh CBOET'O CTAHOBJICHUS B Te-
gyeHwue Bcero 20-ro Beka.
B To ke Bpems 3TOT IIporiecc
HIMeeT CBOIO CIEeIU(UKY U 0CO-
OEHHOCTHU B KAXKI0U OTAEIbHOMN
crpase. He saBigercs nckmoyve-
HIEM 1 Hallla CTPAHA, B KOTOPOU
PEAIbHBII IPOIECC BHEAPEHUS
MapKeTHHTa B IPEAIPUHIMA-
TEJIBCKYIO C(pepy HaJaICs C KOH-
na 80-x roxoB.
B xask1oM perroHe cTaHOBJIE-
HUE 1 Pa3BUTHE MAPKETUHIO-
BOH JIeATEIBbHOCTHU TIPEIPHUs-
THI UET PA3HBIMU TEMITAMU,
CErojiHsl 0COGEHHO OCTPO OIIy-
MaeTcs HeXBaTKa UCCIEN0Ba-
TEJBCKUX MATEPUATIOB UIMEHHO
B 3TOI 06JIACTH.
Hamm 6611 mpoBeieH aHAIN3
Pa3BUTUSI MAPKETHUHTOBOM Jie-
ATENbHOCTU B YIbAHOBCKOM
pernowe (puc. 1). Uccrenosanm-
eM ObU10 oxBaueHO 280 mpen-
IPUATHIL, 1CCIe0BaTeIbCKUI
IEePUOJ Mbl OIPAHUUYIIN OT-
metkoit 2003 r., a amanmuzupye-
MbI€ MIPEANPHUATHS Pa3ACIUTI
Ha CJIEAYIOIVe TPYIIIBI B 3aBU-
CHUMOCTH OT UX Pa3MEpOB:
¢ KPYIIHBIEC TIpEANpPUITHS
(1pm wmcIeHHOCTH PaboT-
Hukos 6osee 1 000 gen.);

¢ cpexune (ot 200 xo 1 000
Yelr);

+ maseie (o 200 gein.);

ITonyuyennas HamMu BEIOOPKA,
CTPOro ToBOpPsi, HE SABJISAETCH
PENPE3EHTATUBHOM, HO, TEM
HE MEHEE, Mbl CYUTAEM, UTO 10
pe3yabTaTaM HCCIEL0OBAHUA

MOKHO JOCTAaTOYHO OObEKTUB-
HO OII€HUTH OCOOEHHOCTH pa3-
BUTHUS MapKETHHTOBOI Jes-
TEJIBbHOCTU Ha IPEIIPUATUAX
peruoHa.

Hauanom cosmanua mapke-
THUHTOBBIX CIYX0 B pEermoHe
MOHO cuuTath 1990 rox. B 1ie-
JIOM 3Ty JaTy MOKHO CUUTATb
COOTBETCTBYIOIIEN POCCHUIAC-
KUM HapameTpam: B KoH1ie 80-x
roJj0B MapKe€TUHTOBBIE IOJ-
paszeseHus OTCYTCTBOBAIM Ha
OTEUYECTBEHHBIX PEIIPUSITH-
aX. B 3TOT HauaIBHBIN TEPHOJ
BOKPYI MapKEeTHHIA B I[€JIOM B
CTpaHe BO3HHKJA CBO€OOpas-
Has didopusd: oH BOCIPUHU-
MaJICs YIPABJIEHIIAMH YYTh I
He Kak ITaHales OT BCeX TPYA-
HOCTEH, epekuBaeMbIX (up-
MaMU B yCIOBUAX IE€PEXOAHOMN
3KOHOMUKU. B onpenenenHoit
CTETMIEHN 3TOMY CIIOCOOGCTBOBA-
JIA AaKTUBHBIN IPUXOJ Ha OTe-
4eCTBEHHBIN PBIHOK PSa 3apy-
GEKHBIX (PUPM, UX PEKJIAMHBIX
KaMITaHUH, UCCIET0OBATEIbCKOUN
aeareabHoctu. IlosTromy cob-
CTBEHHO NPUYHHOHN IOsBIE-
HUS HOBBIX IOJ[pa3/ieICHUI Ha
HpPEAIPUATUN CKOPEE CIEJyET
IIPU3HATD JKEeJIaHNE CIeJ10BATh
3amaZHbIM CTAHJApPTaM, HeExKe-

JI1 Pe3yJbTaT 06'bEKTUBHOTO
aHaAIM3a TEKyIMeH CUTYyaIlluu.
CormacHo YMCTO POCCUICKOMY
npusiuny «Ilycts 6yner, a Tam
IIOCMOTPHUM> , <[TUOHEPbI» HAUH-
HAIOT OCBOEHIE 3TOTO BU/IA Je-
SITeTBHOCTH B PETUOHE.
CaMbIM TUIINYHBIM BapHUaH-
TOM IEpPBOHAYAIBHOTO (op-
MUPOBAHUSA MapPKETHHTOBBIX
mojpasjieJeHuN SABIAIO0CH
BHEJPEHUE HOBBIX (PYHKI[HO-
HAJbHBIX OO0s3aHHOCTEN IIa-
palieabHO JEHCTBYIOMUM
COBITOBBIM. JTO BBIIOJHSIIOCH
CJIeIYIOIUMU CITOCOGAMU:
¢ BBOJMJIACH HOBAS JOJLKHOCTD
3aMeCTHUTENS JUPEKTOpa II0
MapKETHHTY B IONIOJTHEHHE K
JAUPEKTOPY 110 KOMMEPIIUU
VJTH IIPOAAXKAM;
¢ BY)KE CYIIECTBYIOIINE OTAEIbI
cOBITA MPUHUMAJIVICH HOBBIE
PabOTHUKI — B OCHOBHOM CIIE-
IUINCTBI IO PEKJIAMHOM pa-
60Te 1 MEHEKEPBI 11O COBITY;
¢ MapKeTHHTOBOE NOJ[pa3ee-
HUE CO3J[aBajoCh BHOBb Ha
IpPaBaX CaMOCTOSITEJBHOTO,
HO He BMECTO OTJea cObITa
(Tpojak), a OmATH K€ — Ia-
PaJJIETBHO EMY.
87% Tex, KTO mPUIILIN B Map-
ketudr B 1991—94 rr. B Yibs-
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HOBCKOM PE€rHOoHe ObUIN B OC-
HOBHOM MHKEHEPAMH ITO 06pa-
30BAHMIO, OCTAIBHOU KaJPOBBIIA
COCTaB €IIle IIeCTPee: IIe/]ArOTH,
CTPOUTEJH, IICUXOJIOTU U T. JI.
B 6ospmuHCTBE CBOEM OHH
MPUHAMAJIVICh B HOBBIE OT/EJIbI
Ha CJIeJIyIONIHe JO/DKHOCTH: UH-
MKEHEP I10 MAPKETHHTIY, TEXHUK
IO MAapKETUHTY, MEHEIKeEp,
MeHeKep 1Mo cObITy. Bee atn
JIIOJIY MEJIU KpaiiHe ciaaboe, a
HOPOIl U UCKAKEHHOE IIpeJ-
cTaBjeHne 06 0COGEHHOCTAX
PBIHOYHOTO (PYHKITMOHUPOBA-
HUsA GUPM, O MAPKETHHIE KaK
ocoboli cpepe AeATeIbHOCTH B
coBpeMeHHOM 6usHece. OHIT He
MIPE/ICTaBIAIA cebe, Kakne pe-
aJIbHBIE IIPOGJIEMBI CKPBIBAIOTCS
3a CJIOBAMU «II€HOBas IOJIATHU-
Ka», «aCCOPTUMEHTHAsI ITOJIUTH-
Ka», «IIOJTUTHKA 3aKyITKA TOBa-
pa», «IOJUTHKA PaGoOTBI C
KINEHTAMI», «KaJpOBasi OJATH-
Ka», T. €. HOBBIE CTIEIIUAINCTDI HE
MHTEPECOBAINCH BOIIPOCAMH,
KOTOPBIE ONpPEAENIAIOT KH3-
HEeCIoCOOHOCTD 110601 pup-
Mbl. B iyummem cirygae cpeaHuii
MapKETOJIOT TOTO BPEMEHH 3HAII
HECKOJIbKO CIEIaJIbHBIX Tep-
MHHOB. [x o6yuenue o meTo-
JIOM ITPOG ¥ OMIMOOK, B OCHOBHOM
IO MYTH OCBOECHMS TOJBKO JBYX
MapKETHHIOBBIX UHCTPYMEHTOB
BO3/ICICTBUSA Ha PHIHOK: COBITO-
BOTO 1 PEKJIAMHOTO.

ITepBble marn (yHKIMOHU-
POBaHMS MAPKETHHIOBBIX ITOJ-
pasJieJIeHni ITOKa3aIn, YTO Hau-
6OJIBIIEl TPOGJIEMO CTATIO NX
B3aMMOJIEHICTBUE C APYTUMH
cryx6amu npegupusatuid. Pop-
MaJIbHO Ha IPEAIPUATHH B OC-
HOBHOM ITPU3HABAJIOCHh HAJIU-
Yyhe TapMOHUHM B IEJaIX
Pa3IMYHBIX ITOJPa3/JeJeHMI,

HA IIPAKTHUKE XK€ UX B3aMMOOT-
HOIIIEHUSI CKOpee XapaKTePHU3y-
IOT TEPMUHBI «<KOHKYPEHITUS» U
«conepHu4ecTBo». Crann Ha-
KaIlJINBATBCS IPOTUBOPEYUS:
HEKOTOPbIE€ KOPEHIUINCH B pac-
XOKAEHUAX BO B3IISAJaX OTHO-
CUTEJIBHO UHTEPECOB KOMIIa-
HHU, APYru€ — B YCTOSIBIINXCS
CTEPEOTHUIIAX U Ipeaydexe-
Hugx. YacTto paGOTHUKH Jpy-
I'UX OTJ€JI0B OTPUILIATI WIN HE
IMOHUMaJIM KOHIIEIIIHUIO MapKe-
TUHTA.

HNndopmarmonnas pojb Map-
Ke€THHTa, KOTOpas B Hjeale
JOJIKHA OBITH KJIIOUYEBOKW Ha
NPENPUATHH, HE TIPOJIyMbIBa-
Jack. B 3TuX yeroBusx cayx6a
MapKeTHHTra O6beKTUBHO ObLIA
CIIoco6Ha UrpaTh He JINAUPYIO-
IIyIO, 4 JIUIIb BTOPOCTEIICHHYIO
POJIb Ha IPEIIPUATHH, 3aHIMa-
sICb B OCHOBHOM IIPOJAXeH
TOTO, YTO OHO YK€ IIPOU3BOJIUT.
HMupiMu cioBaMu, O3KUIa€MOrO
9ya He IPOU30IILIO: OPTaHM3a-
L1 HOBBIX CJTy»k0 caMa 1o cebe
He 00eCIIeuna 00K IaHHOTO
CHIDKEHUS (DMHAHCOBO HaIIps-
sxeHHocTu. Kpome sToro ma-
pajieabHOE CynieCTBOBAHUE
COBITOBBIX I MapPKETHHI'OBBIX
CTPYKTYP, AOTIOJHSIIO CIICOK
poo6IeM.

B onpeneneHHBIA MOMEHT
HACTYIAET AaKe Pa3odapoBa-
HHE OT IONBITOK IMOCTPOUTH
IpeANPUHUMATENbCKYIO Jes-
TEJBbHOCTD (PHPM 11O KIaccuyec-
KHM 3anaiHbIM oGpastam. I1po-
BEJEHHDBIN aHAIN3 TTO3BOJISIET,
Ha HaIll B3IVISIAT, YBUJIETH MHOTO
OOIIETO C HAYaIbHBIM 3TAIIOM B
(popMupOBaHUN MapKETHHTA B
Pa3BUTBIX CTpPaHaxX, YTO IMTO3BO-
JIIET HAM OIPEAEIUTD 3Ty CTa-
JIAIO AaHAJIOTUYHO — cmadueli covt-

mogozo mapxemunea. B ator me-
PHOJ MPOUCXOJIUT €TI0 OPTaHU-
3anMOHHOE o opMIEHHE Ha
HPEIPUITHH, MAPKETHHT I10-
CTEIIEHHO HAYNHAET OCBANBATh-
sl cenuaanucTaMu: popMupy-
IOTCSI HOBBIE COBITOBBIE CETU
BBy pPaspylIeHUs paHee Co-
3JIaHHBIX, AKTUBHO (OYEHb Yac-
TO — JJa’kKe arpECCUBHO) OCBAM-
BAIOTCSA PEKJAMHBIE METOJBI
IIPOJABIDKEHUS TOBAPOB; HAKO-
Hell, MEJJICHHO IepeCcTpanBa-
eTcs IeHoBas paboTa BBHUAY
OTMEHBI (PUKCUPOBAHHOTO Iie-
Hoo6paszosanus. Hcciaeno-
BaTesJbCcKas paboTa Ha PBIHKE
BBINIOJIHAETCA (POPMATLHO, BO-
IIEepPBBIX, IOTOMY YTO OTCYT-
CTBYIOT KBaIH(PUIIPOBAHHBIE
CIEIMAINCTBI, BO-BTOPBIX, HU B
CTpaHe, HU B PETHOHAX HET CH-
CTEMBI MAaPKETHHTOBOM HHQOP-
MaI[iH; B-TPEThHUX, OOIIMI KPH-
3HC B CTPAHE IPOSIBIISIETCS U B
aTOM cepe.

ITocTenenHoe HaKOIIEHUE
COOCTBEHHOTO OIIbITA BEJEHUS
MapKETUHTOBOI JIeITeTbHOCTH
IIPEeANPUATHSA HA PBIHKE CIIO-
COGCTBOBATIO €€ AATbHENIIeMy
Pa3BUTHUIO, AKTUBU3AIUS KO-
TOPOTO HAYMHAETCS Ha Ipe-
IPUATUSIX YIBSTHOBCKOTO pe-
ruoHa c cepeanHsl 90-X ronos.
B nenom Ha koHel ucciaeaye-
moro nepuoja (2003 r.) map-
KETHHTOBbBIE TOAPa3/CJCHUS
nmelorca Ha 45% o6caenoBan-
HBIX NpeAnpusITHil (puc. 2).
CpaBHHBAA JOCTUTHYTBIHI
YPOBEHB C pe3yabTaTaMH aHa-
JIOTUYHBIX HUCCIETOBAHUIM,
IIPOBEJAEHHBIX B I[€JIOM IO
Poccumn, crexyer saMeTuThb,
9TO YIbSIHOBCKHUI PETrHOH JOT-
HaJI O6IIEPOCCHUIICKYIO IIJIAHKY
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1994 ronxa B aTOU oGaacTU
(42%) Toabko B 2002 !
ABHanm3upys pasBUTHE Map-
KETUHTOBOM JeATEIbHOCTA Ha
PA3IUYHBIX IPEANPUITHSX,
OTMETHUM, UTO OIEpEsKaIoIIe
€ro TeMIIbl HAOJIIOLAI0TCA Ha
KpynHbIX: 6osee 83% naHHBIX
HPEANPUSITHIL Ha KOHEI] AHAIH-
3UPYyEMOTo Nepuojia AKTUBHO
Pa3BUBAIOT JAHHYIO JEATEJb-
HOCTb. Me/yIeHHee pa3BUBaACT-
CsI ATOT IPOLECC HA CPEJHUX
¢pupmax: Tonbko 56 % 13 HUX K
HACTOSIIIEMY MOMEHTY CO371aJTHI
MapKEeTUHTOBBIE IOJpa3jeie-
Husa. dBHO OoTCTAIOT Majble
MPEANPHUATHS: CETOHS MapKe-
TOJIOTOB UMEIOT TOJbKO 28%
¢upm (puc. 2, 3). B To xe Bpe-
M JJOJISL UM CJIEHHOCTH CIIeIa-
JINCTOB MAPKETHUHTOBBIX CJIYKO
B 00II[EM KaJJpOBOM COCTABE Ha
MaUIbIX MPEAIPUATHSX BBIIIE,
4yeM Ha ocTalbHbIX (puc. 4). Ha
MaJbIX TPEANPUATUIX Jale
BCETO 3TOH pabOTOM 3aHNMAIOT-
cs1 1—3 cnenuanicra, a He OTHedN,
KaK Ha KPYIHBIX HPEJIPUITH-
ax (puc. 5), oTcrona u 6oyee BBI-
COKMe TpebOBaHUA K 06pa3oBa-
HUIO ¥ KBATH(PUKAIIMH JAHHBIX
PabOTHUKOB (cum. puc. 6). PykoBo-
JTUTEIN MaJbIX PEeANPUATHH
JaCTO BBITIOJIHSIOT HA TIPE/IIPH-
STUY PYHKIIUU «<YHUBEPCATBHO-
ro MEeHe/Kepa», COBMEIIast Oc-
HOBHYIO [€ATEIBHOCTb C
MapKeTHHTOBOH paboToil, B
JIy4IIEeM CJIy4ae STUM 3aHUMAeT-
Cs1 KOMMEPUYECKUH JUPEKTOP.
ITpodeccrmorambHO MapKETHH-
roBasi [€ATEIbHOCTD Ha MaJIbIX
HPEeANPUATUAX PA3BUBAECTCS
[TACCUBHEE, TOCKOJIbKY HE[OCTa-
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TOK PECYPCOB HE ITO3BOJISAECT UM
IIPUMEHATDb BCE€ MAapPKETHUHIO-

BbI€ TEXHOJIOTHUU B KOMIIJIEKCE.

ITponosmxas faHHBIN aHAINU3 B
OTpacjIeBOM pa3pese 3aMeTHUM,
YTO HANOO0JIE€E AKTUBHO IPOIIECC
WHCTUTYLIUOHAIN3AIUY MapKe-
TUHI'OBOH J1€ATE€IbHOCTH OCYIIE-
CTBJISIETCA HA NPEAIPUATUAX
CBSI3W, UTO, HA HAI B3IV,
o0BsIcHSIETCS boslee JUHAMUY-
HBIM PAa3BUTHEM KOHKYPEHT-
HOU CUTyallUM B 3TOM CEKTOPE
Ou3HEeCa B CBSI3U C AKTUBHBIM
BHEJ[PEHHEM AIBTEPHATUBHBIX
cpeacTs ca3u. CpeHue TEMITbI
Pa3sBUTHUA 3TOTO IIpolecca Je-
MOHCTPUPYIOT IPEAIPUATUAL
TPAHCIIOPTA ¥ IPOMBIIUIEHHOC-
TH, C ONIpe/icJIEHHON pa3HuLei
B UX JJMUHAMUKE B PA3HBIE IO/IbL.
B rpynne ayrcaiinepos — npej-
HPUATHS CTPOUTEIBCTBA U TOP-
TOBJIU C OOIEITUTOM.

Taxum 06pa3om, ¢ CepeaHEBI
90-x roxoB ugeT 6oJiee JUHA-
MUYHBINA, KAaK MbI YOEIIINCH,
IIPOIECC CO3JAaHUSA MapKETUH-
TOBBIX MMOJPa3JieIeHN, HO B
OTJINYME OT IIPE/IBIIYIIEro 3Ta-
I1a OH IIPOTEKAET JATEKO HE O/I-
HOocTopoHHe. Ha Hamr B3miaz,
¢opmupyroTcs 4geTsIpe Moze-
JI1 Pa3BUTHUS MAPKETHUHIA Ha
HPEAIPHUATHSIX.

Iepeas modeas copueHTUPO-
BaHa Ha B3auUMoOJeHlcTBUE
HpEeJIPUSATHS C BHEIIHEH cpe-
noit. OcHOBHAs IeJIb MapKe-
TUHTOBOM J€ATEIbHOCTH 3TUX
¢upm — perynsapHas U CBOEB-
PEeMEHHAs AaHAINTUYECKAs pa-
60Ta Ha pbIHKE U TpaHcopMa-
us €e pe3yJbTaTOB B
3P PEeKTUBHBIE yIIpaBJICHYEC-
Kue perreHus. MapkeTHHroBast

YNbSHOBCKWUIM PETMOH: CO3AAHUE U PASBUTUE MAPKETUHIOBbIX CTY)XE HA MPEAMPUATUAX

IIOJTUTUKA JAHHBIX (PUPM Ha
PBIHKE aKTHBHA, HalleJIeHa Ha
JOCTIDKEHIE JKETaeMbIX HU3Me-
HEHU B cpesie. ApryMeHTaIus
NpeANpUATHH, IPUIEPKUABAIO-
IUXCSI 3TON MOJETN B CBOEM
Pa3BUTHH, B ITOJB3Y GosIee WH-
TEHCUBHOT'O PAa3BUTUS MapKe-
THUHTOBBIX CJIy:k6. OHU cuuTa-
IOT, YTO MAPKETUHT BBICTYIIAET
3((PEKTUBHBIM ITOCTABITUKOM
MOJIHOIIEHHOHN PBIHOYHOM HH-
popmariuu 1 cioco6CTBYET pas-
BUTHIO aJICKBATHON PEAKITIH HA
TEKYImYyI0 PBIHOYHYIO CHUTYya-
HUI0. DTOM MOJIEJIU IIOBE € HUST
Ha pbIHKE NPUAEPKUBAIOTCS
Hanbosiee pa3BUTHIEC IPEATIPH-
aruda B peruose: [IK «Bursasp»,
K® «Bomxanka», IpK «Boura-
Juenp» u np. UaTepecHo, 9yTo
IepedrcJeHHbIC TPeITpUs-
THS B MIPUHIUIIE HE OBLIN B
YU CJIe IMOHEPOB 10 CO3[JaHUIO
MapKETHHIOBBIX IOApa3jeie-
HMI Ha CBOUX NPEANPUITHUSAX,
OpraHU30BBIBAsA UX TOJIBKO K
1995—1997 rr., HO Ux pa3BuTHe
B TOH OGJIACTH CYHMIECTBEHHO
oTiepesinI0 MHOTHE IIPEIpUs-
TUS 0OJACTU.

B pamkax emopoii modeau Map-
KETUHT Pa3BUBAETCS CAECPKAH-
HO, cJ1a60 B3aMMOJEHCTBYS C
BHEIIHEH CPeON, U IPpaKTUIeC-
KU He NPUHOCHUT peaJbHOU
1oJb3bI pupMe. B To xe BpeMs
BHYTPH IPEAIPUITHAS MapKe-
TUHTOBBIA MHCTPYMEHTAPUMA
AKTUBHO OCBAUBAETCS U AIIPO-
6upyeTcsd CIeNUaINCTaMu, 110~
3TOMY MapKETHHT B 3TOM CJIy-
Jae CKopee HaKaIUIMBAET OIIBIT,
YTOODI B HY’KHBIII MOMEHT OBbITh
CIIOCOOHBIM PEAIN30BATD €T0 B
MOJHOM OObEMeE.

Tpemwvs modeas WILTIOCTPUPYET
OIIBIT TE€X IPEAIPUATUI, KOTO-

pble HIO-TIPEKHEMY PAa3BUBAIOT
MapKETHHT POPMATBHO: <y BCEX
€CThb CTy’K6a MapKeTHHTA, 3Ha-
YT, 1y MEHs JJOJDKHA ObITh>. Ha
JJAHHBIX IPEeJIPUATHAX TIeiiKa
MapKeTUHIa (PYHKIIMOHUPYET
«cama 1o cebe», IPAKTIIECK He
B3aMMOJAEHCTBYSI HE TOJBKO C
BHENIHEN CpeJIoi, HO JasKe C OC-
TJIBHBIMU IIOAPa3/[eJIeHUAMU
NpeIpUATUSL.

Haxonewn, x uemsepmoti mode-
AU MBI OTHOCHM T€ IIpeAIIpUs-
THUsI, KOTOPbIE IPOJIOJKAIOT
OTpHUIIATh HEOOXOAUMOCThH
BHEJAPEHHUsS MAapKeTHHIA Ha
NpeANPUATIN, B OCHOBHOM ap-
IYMEHTHUPYA 3Ty HO3UITUIO CJIe-
JYIOIIIIM 06pa3oM:
¢ CJINIIKOM JOPOTOE YAOBOJIb-

CTBUE JUISI KOMOAHUU, KOTO-

poe cebsI He OKYIIAET;
¢ MaJIO BbICOKBAIM(PUIIMPOBAH-

HBIX CIIEINJINCTOB-MAPKETO-

JIOTOB, KOTOpbIE AE€HCTBU-

TeJbHO 3HAIOT, KaK OMOYb

KOMITAHUH;
¢ PBIHOYHBIE TEHJEHIIMU pPa3-

BUTHUSA CIIPOCA CETOJAHS HeE

TpebyIoT pas3BEepPHYTOTO
KOMIUIEKCHOTO MapPKETUHTO-
BOTO BO3JEHCTBHUSA HA PbI-
HOK, JOCTAaTOYHO JHUIIb

«UATPBI» C IIEHOBLIM UHCTPY-

MEHTOM U CTATUCTUYIECKOTO

ydeTa 00beMOB IIPOAAK.

B nesom mepeuunciaeHHbIE
MOJIE/IU PA3BUTUSA MAPKETHUHTA
Ha NPEeJNpUATUAX HE HECYT
CMBICJIA IPOTUBOIIOCTABIECHUS
«IJIOXMX» U «Xopomux». OHU
O0OBEKTUBHO OTPAKAIOT JIUITh
pa3Hble 3BOJIOIMOHHbIE CTaA-
JIIY CTAHOBJIEHUSI MAPKETHHTA
Ha Pa3JMYHBIX IPeIpUsATU-
AX, JEMOHCTPUPYA Pa3HYIO
CTeIneHb ero OCBOEHUS CIIeIu-

AJIMCTAMMU.
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B sToT neprox HaMeTHINCH
HOBBI€ TE€HAECHINH B Pa3BUTHH
MapKeTHHIa Ha IPeIIPUATHAX
VIBSIHOBCKOTO permoHa:

Kpuszuc 1998 r. MHOTOMY Ha-
YUIUJI pOCCUICKUI GM3HEC, KO-
TOPBIA B CBA3U C YCJIOKHECHU-
€M PBIHOYHOU CpeJbl U POCTA
KOHKYPEHIINN HaYHHAEeT (op-
MHPOBAaTh HOBbIE U IOBBIIIATD
HpeKHUE TPeGOBAHUS K MAPKe-
TOJIOraM npeanpusTust. B atux
YCIOBUSIX MHOTUE KOMIIAHUU
HAYMHAIOT IIPOU3BOAUTD POTA-
I{UI0 MAPKETHUHIOBOT'O [IEPCOHA-
JIa C LIEJIBIO YJIYUIIATD €To «Kade-
cTBO». B mepsyio odepexnn
MOBBICUJIHICH TPEOOBAHUSA K 00-
PA30BAHUIO JAHHBIX CIICIIAAI-
CTOB, BCe GOJIBIIIE IPEATPUATHI
CYNTAIOT 00s13aTEIbHBIM IIPU
mpreMe Ha paboTy HaINIHE He
IPOCTO BBICIIETO, & CHIELIUAJIb-
HOro 06pa30BaHUs (3KOHOMU-
YECKOTo WJIM MapKETHHTOBO-
ro). Ceroaust 1eiiCTBUTEIHHO
06pa3oBaTeIbHBIN YPOBEHD Pa-
GOTHUKOB MapPKETHHTOBBIX
CIy>k6 TOBBICHJICS, HO 3TO IIPO-
HICXOAUT B OCHOBHOM TOJIBKO HA
TeX MPEJIPUATUAX, KOTOPBIE
Pa3BHUBAIOT CBOIO MAPKETHHIO-
BYIO JI€SITEJIBHOCTh B PAMKAX
HEePBBIX ABYX MOJIEJIE, [I03TOMY
ob1ast o6pa3oBaTeTbHas KAPTH-
HA B 3TOU O0JACTHU IMO-TIPEXKHe-
My IMEET CYIIeCTBEHHbBIE pe3ep-

BBI IS yaIyamieHus (puc. 6).

HN3mennics u Bo3pacTHOU
I[eH3 IIpU IIpUeMe Ha paboTy:
JOJIKHOCTHBIE MHCTPYKIUU
JUIS CIETIMIICTOB 3TUX CIIyXKO
Ha HEKOTOPBIX IPEATIPUATHAX
yCTAaHABINBAIOT, HAIPUMED,
40-1€THIOIO IJIAHKY, BBUJY
TOTO, 4TO HoJIeE CTapIIee MOKOo-

JICHUE CIIETUAJIMCTOB B OCHOB-

HOM He MeeT 6a30BOTO CIIeIU-
JIBHOTO O6pa3oBaHus (puc. 7).

Hosbre Tpe6oBanus ¢popmu-
PYIOTCsS U1 K TPpOhECCUOHATBHOM
KBATN(UKANYI JAHHBIX CO-
TpyaHUKOB. [Ipennpusarus Ha-
YHHAIOT CMOTPETH HE TOJIBKO Ha
JUILUIOMBI COTPY/JHUKOB, A IIPO-
SIBJISIIOT TTOBBINIEHHOE BHUMA-
HHUE K UX 3HAHUSAM B 00JaCTU
CHCTEM, IIPOLIECCA U HOJUTHKU
MapKEeTHHIa U MEHEKMEHTA;
K YMEHUSM IPOTHO3UPOBATH
HPOJAXKH, OIPELeNsATh Imepc-
[EKTUBHbIC HAIIPABJICHUSA pPa3-
Butusi 6usHeca. [losBiasiercs
YCTaHOBKA HA TO, YTO OIbITHBIE
MapKeTOJIOTH JOJKHBI BUAETD
OGH3HEC Ha MHOTO JIET BIEpex
(crparerus). Yory6aeHue psja
HpeANpUITUil B 3Ty npodec-
CHIO, YCIOXKHEHHE 3TOTO BHAA

100%

JIeITEeJIbHOCTH Pa3BUBAET IIO-
Tpe6GHOCTD HE B CHIEIUATICTAX
«IIAPOKOTO Npopuis», Kak
6BLIO HA ITPEIBLIYIIEM dTAIIE, A
B Y3KOCHEI[UAIN3UPOBAHHBIX.
HMubiMu ciioBaMu, HAOIIOLAETCS
CTpeMJICHHE K AuBepcHudUKa-
1Y JIeSITEJIbHOCTU COTPYAHHU-
KOB B OT/[€JIaX MAPKETHHTA, YTO
BEJIET K MOSIBJICHUIO B JAHHBIX
CTyk6axX HOBBIX JIOJDKHOCTEMH.
Jist mpoBeieHus 60s1ee e Talb-
HOTO aHAIN3a U3 UCCIETOBAH-
HpIX Hamu 280-Tu npeanpus-
Tuit Mbl BeI6panum 30 (u3
KaTEeTOPUU KPYIHBIX U CPe-
HUX), IPUYEM TOJBKO UMEIO-
MUX MapKETHUHTOBBIE TO/[Pa3-

JACJIE€EHNSA B CBOEM COCTaBE.

K macrosmemy BpeMeHu Map-
KETUHTOBBIA KaJPOBbBIN CIIMCOK

PucyHok 6
OBPA30BATE/IbHAS XAPAKTEPMCTUKA PABOTHUKOB MAPKETVHIOBbIX CAIY)KE MPEANPUSTUI Y /IbIHOBCKOIO
PETVIOHA
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B PErHOHE IIPEJICTABJICH CIIe/y-
oM o6pazom. [To-mpexuemy
HONYJISAPHBI IPUBBIYHbBIE CTa-
pble Ha3BaHUS: UHKXEHEPBI 110
mapketury — 13%, o c6bIty,
JLOTOBOPHOM paboTe, 110 pa3BU-
THIO COBITOBOI CETH, TIO pEKJIa-
Me —21%. EcTb KOHCTPYKTOPBI
U MEDKEHePbI 1o pextame —4%,
3KOHOMUCTBI I10 COBITY, TOBAPO-
BeJIbl U HH)KEHEPBDI [10 OPraHu-
3aIUMM IPOU3BOJCTBA B OT/EIE
mapkerusnra — 6%. Bcero atu
TOJKHOCTHU 3aHuUMaoT 44%.
HupiMu c1oBaMu, B COBpEMEH-
HOM OTE4YEeCTBEHHOM KaJIPOBOM
MEHE/PKMEHTE IPEJIIPUATHS, C
OJIHOI CTOPOHBI, 3aMETHBI «PO-
LOBBIE», TIyGUHHBIE YEPTHI
NpeKHEN Ka[pOBOU IMOJIUTUKY,
a ¢ Ipyroii CrOpOHBI, BCE aKTUB-
Hee MPOCTYIAIOT POCTKU HO-
BBIX IIOJXO/IOB, YTO BEJET K I10-
ABJIEHUIO B JAHHBIX CJHYKOGax
HOBBIX JIOJDKHOCTEM: ClIeiaIy-
crel 1o Mapketudry — 10%,
Mapkeroyoru — 6%, MeHeKe-
psI o mapketusry — 3%, me-
HepKepsl o pexiaame — 10%,
MEHEJKEepPBI 0 COBITY, (Tpo-
Aa’KaM HJIM MapKeTHHTY U
cObITy) — 6%, MEHEPKEPBI IO
CBSA35IM C OGIIECTBEHHOCTBIO —
7% . loCTaTOYHO PEAKO BCTpe-
4aloTCs PEKJIAMHBIE U KOMMeEp-
gyeckue arenTsel — 3%. B nenxom
Ha JIOJIIO 3TUX CIENHAJINCTOB
yxe npuxoaurcs 45% (t. e. mo-
CTEIeHHO IO3UILINH YPAaBHUBA-
1oTcs). Hakonern, ocrasmyiocs
yacth (11%) 3anumaer 610K
IIOKA €IIl€ COBEPLUICHHO PEJKUX
CIEIMaIbHOCTEN: MEHEeKe Pl
110 MAPKETUHTOBBIM IIPOI'PaM-
MaMm, 110 aHIM3Y PIHKA, 10 aHa-
JIN3Y U UCCJIEJOBAHUAM, IIPOCTO

YNbSHOBCKWUIM PETMOH: CO3AAHUE U PASBUTUE MAPKETUHIOBbIX CTY)XE HA MPEAMPUATUAX

AHWINTHUKY. B cBA3M Cc aKTHBU-
3anueil BBIXOJAa MECTHBIX TOP-
FOBBIX MapOK Ha MEXKPEruo-
HaJIbHYIO apeHy B COCTaBe
MapKETHUHI'OBBIX CIIEIHaIC-
TOB IHOSBJISAIOTCA MEHELKePhl
IO TOPTOBOM MapKe U IO pas-
padotke HOBBIX ToBapos. Co-
BEPUIEHHO KCKJIIO3UBHBI (HO
BCe-TaKH UX IOSABJICHUE yiKe
OTMEYEHO B MapKETHUHI'OBBIX
caryx6ax) cIeayIonye JOJLKHO-
CTH: MEHEJKEP I10 paboTe C I1o-
TPEOUTENIMU, 110 AU3AIHY, 110
KOOPAMHAIIMH IIPOEKTOB, II0 Ta-
pudaM, nepeBoOxIMK, XyITOXK-
HUK, PEJaKTOp, IPOMOYTEP,
Mepuanjansep u ap. — 11%.
Takum 06pa3oM, IPEKHUIA K-
POBBIIi IEpeYEHb CYIIeCTBEHHO
PaCIHIIPIUICS.

Teneps nepeiiem K pexaam-
HOU cepe. bouta npoananusu-
poBaHa AeATEeJbHOCTb 23 pek-
JaMHBIX areHTcTB. CpenHsas
YUCIEHHOCTb PaboOTAIONUX B
¢pupme — 14 uen. onsa Tpanu-
IIMOHHOT'O PYKOBOJSAIIETO CO-
craBa— 21%. Camast pacrpocr-
paHeHHas JOJKHOCTh —
MeHeKep 1o pekitame — 16%.
Jlanee B crucke QpUIypUpyIOT:
pekiIaMHbIi areHT — 12%, Me-
HeJDKeP [0 PerHOHAIBHOM PeK-
aame — 6%, KOHCYJIBTaHT 110
pexname — 2%, CIEIIMAIUCT 10
pexname — 1%, cnenuaiucT mno
HapyKHOH pexntame — 1%, cre-
LHUATUCT IO OOCIYy>KUBAHUIO
mutoB — 1%. CymecTBeHHas
YaCTh IPUHAVIEKUT «TBOPIIAM»:
XynoxkHUK — 3% (B TOM 4HCIIe,
BCErO OJUH XYZOXHHUK-AHIMA-
TOP); XYAOKHUK-OPOPMHUTEb —
2%, xymoxHuK-tusaitnep — 1%,
npocro ausaitnep — 8% (B TOM

9HCJIe, OJJMH — IO KOMIIBIOTEP-
HOM BepcTke), potorpad — 1%,
BEPCTANTBITUK, HAGOPIMUK —
1%, BuneoumxeHep u 3BYKO-
Boii rexuuk — 1%. Jlocratouno
PETYASPHO BCTPEUYAETCS U JOJI-
KHOCTB pepakropa—2%. Beco-
MYIO YaCTh B 9TOM CEKTOPE O13-
Heca 3aHnMaloT padoune — 13%
(B OCHOBHOM MOHTQ)XHUKH B
AreHTCTBAX, CHEIUATHU3UPYIO-
IIMXCs Ha HAPY)KHOI peKIame).
Ocrasmasicst yactb — 8%, OIATH
K€ «Pa3HOMIEPCTHA»: 3aBXO3BI,
HPOTPAMMHUCTBI, CEKPETAPH,
Ha4yaJIbHUK MaCTEPCKOil, eCcTh
JlaXKe CHEeIUaINCT 110 MCCIe0-
BAHUIO PBIHKA, XOTS 3a5IBICHUS
06 ycJyrax 1o BBITIOTHEHUIO
OPTraHMU3AIMU U aHAIN3Y PEK-
JAMHBIX KaMIIAHUH JesaeT
MIPAKTUYECKH KaXXJ0€ BTOPOE
are’TCcTBO. CaMbIif 5KCKJIIO3MB-
HBI BapuaHT: celiM-Melikep,
KpeaTHBHBII Ipojiocep, Kop-
peaxrop?® (Bcero 3%). Takum
06pa3oM, Io CpaBHEHUIO C ITpe-
JbLIyIIel cpepoil ypoBeHb cIe-
IUAIN3ANMU B PEKJIAMHON —
BBIIIIE.

He o6omum MBI cBOMM BHH-
MaHueM U cdepy pekaamMmopac-
IPOCTPAHUTEJIEN, IOBEPTHYB
aHanu3y 21-ro ux npejcraBuTe-
JI, KaK XypHaJIbHO-Ta3€THBIX
U3JAHUM, TaK U TeJepajuo-
KOMHNAaHMN. 31€Ch cpeJHAAd
YUCIEHHOCTD PEKJIAMHBIX IO/
pasjeneHuii (MapKeTHHTOBBIE
HPAKTUYECKU OTCYTCTBYIOT) —
5,6 ue., pykoBoasAIIMIi 610K CO-
crasisier 13%. B ocHoBHOM co-
CTaBe KaJ[pOBOTO CIHCKA: Me-
HeJKepsI 1o pextame — 26% u
pekaamHble areHTb — 32%.
Penxo BcTpewaroTcs Xy0KHA-

2 Mbl yTouHsinM: 3To He oneyatka. — Peg.
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ku— 3%, nusaiitnepbl — 3%, Tek-
croBuku — 2%, orepaTopsl —
2%, opuc-MeHeKEPDI U KIH-
eHT-MeHeKepbl — 4%. JKCk-
JIIO3UB: Kypbep, CHEIUAINCT 10
COBITY, CHELUATHICT 10 JeIaM
norpeduresei, ClieIHaIICT 10
MapKEeTHHTOBBIM UCCJIC[OBAHM-
am (5%).

He menee sipkum npejcraBu-
TeJIEM B 3TOM 061aCTU OU3HECA
SIBJSIOTCS MapKETHUHTOBBIE
KOHCQITHHTOBbIE (DHPMBI, JiesI-
TEJIbHOCTD 13-TH U3 KOTOPBIX,
JEHCTBYIOMUX B YILAHOBCKOM
peruone, 6bU1a IPOAHATU3UPO-
Ba"a. CpeJgHssl YUCIEHHOCTD
pabdoTaoMMX B OHOH pupme —
6,6 uesr. MubiMu ciioBaMu, 310 —
cexTop Majsoro 6usHeca. Oge-
BU/IHO, UTO B YCJIOBUSIX TaKOI
HEMHOT'OYMCJIEHHOCTH IIOBbIIIIA-
€TCsI CTEIIeHb YHUBE PCUIBHOCTU
1x paboTHukoB. [TosTomy ouenn
pacIpocTpaHeH IepevdeHb pa-
GOTHHKOB, BKJIIOUAIONANA TPa/IH-
IMOHHbIE PYKOBOJSIIHE JOJDK-
HOCTH: JUPEKTOP, 3AMECTUTEIb
WJIN MICTIOJHUTEJIBHBIN JUPEeK-
TOP, OyXrajuTep, PyKOBOAUTEIb
otaena. Ha gomo gaunoro cocra-
Ba npuxoaurcsa 44% oGumei
qncieHHocTu nepconana. Cpe-
JVI OCTaBIIEICA YaCTU BapUaH-
TbI TaKOBBL. HerocpeacTeHHO
MapKeTHHIOBasl YaCTh 3aHIMa-
et eme 40%: cnenuagInCcTol MO
MapxeTuHry — 8%, MapKeToJIo-
ru — 6%, xoHcyabTaHTh — 6%,
MEHEJIKEPbI 110 MAPKETUHTY —
2%, npocTO MEHEeMKEPDl —
16%, crenuanucTsl IO pexia-
Me — 2%. IlocnenHssT 4acThb
(16%) — camas pasHoOGpa3Has
U BKJIOYAET KAK CEeKpeTapeil
(mmm ouc-cekpeTapeit), Tak 1
0(UC-TICUXOJIOTa, KOOPJUHATO-
pa, penakropa. Takum o6pa-

30M, BBIOpAHHBIN HOAXOJ K
¢opmMupoBaHIIO KaTPOBOTO CO-
CTaBa 3TUX CTPYKTYP — YHUBEP-
CAJIBHOCTb.

IToaBoasa uTOor 3TOM YacTU
HAIIUX PACCYXJAEHHUN, OTMe-
THM, YTO IPOUCXOSAIINE KaJpO-
BbI€ POTAIlUU B MapPKETHUHIO-
BOM ceKTope 6usHeca
YIBSIHOBCKOTO pETHOHA JEHi-
CTBUTEJIBHO OOBEKTUBHO TaK-
K€ CBUIETEIbCTBYIOT O CTEIle-
HuU ero passutus. Hecmorps na
TO YTO OH CYIIECTBEHHO YIyU-
HIMJI CBOM COCTaB, MO-TIPEXKHe-
My B HEM BCE-TaKH BE€COMBIE
MO3UNNY 3aHUMAeT «peMec-
JIEHHAsI 9aCTh» U COBEPIICHHO
He3HAaYuTeJIbHble — AHAJIUTU-
Jeckas.

Jannas Tenpennua popmu-
PYET aKTUBHBIA MHTEPEC K 00-
Pa30BAaHUIO B O0JACTH MapKe-
THHTA, OTBETOM Ha KOTOPYIO
SABJISIETCS BHEAPEHUE CIICIHa-
smsaruu «CTpaTerndeckoe yir-
paBJieHHE ¥ MAaPKETUHI» B PaM-
KaxX IIOJTOTOBKU MEHEPKEPOB B
YIBSIHOBCKOM TOCYAapCTBEH-
HOM yHHBepcureTte B 1994 1.
(c 1998 r. — cnenuaausanus
«MapkeTHHT») U CHeIaIbHOC-
T «MapkeTuHr» B YIbsSHOBC-
KOM TOCYyIapCTBEHHOM TEXHU-
yeckoM yHuBepcHuTeTe ¢ 1998 1.
uB Yal'Y —B2002r

OZIHOBPEMEHHO C 3TUM pEop-
TaHU3YIOTCS OPTaHU3AIMOHHBIE
CTPYKTYPbl MapKe€THUHIOBBIX
CTyxk0 NpeJupUsATHI: OB
IOTCS HOBBIE TIO/[PA3/ICICHUS B
X COCTaB€; MOBBIIIAETCS CTa-
TyC PYKOBOJAHUTEJS 3TOTO Ha-
IIpaBJ€HUs AeSATEIbHOCTU Ha
IpeApUATHH, KOTOPBIE BCE
Jalre HAYMHAIOT OCYIIECTBIATh
oblI1iee pyKOBOJICTBO KaK COBITO-

BBIMH, TAK ¥ MAPKETHHTOBBIMH
nojpasfencHuaIMu. B memom
HNPEANPUATHAMI B IIOABJISIO-
el cTeneHy BOCTPE6OBAH JIH-
HEMHO-(DYHKIMOHATbHBIA THUII
OPTaHM3aIOHHON CTPYKTYPHI,
KOTOPBIH ABJISAETCS, KAK U3BEC-
THO, IPUOPUTETHBIM U B I1€JIOM
B Poccun, X0TA B Hay4HBIX Opra-
HU3AIUAX U IPYTUX TBOPUECKUX
KOJIZIEKTHBAX YaCTO MPeJIouTe-
HUE OTAAeTCd MATPUUYHOH
crpykrype (Aumurposrpajc-
xuit HUHMAP).

YcuneHne BoCcTpebGOBAHHOC-
THU aHATUTUYECKOTO acIeKTa B
MapKETHHTOBOMH JIeATETbHOCTH
NpeANpUSITHH AaKTUBU3UPYET
1X O6paIeHus K IOMOIIN KOH-
CAJITUHTOBBIX (DUPM B 00/1aCTH
mapkeTunra. IlepsbiMu npes-
NPUATUSIMU B PETHOHE, IPU-
HIe MU B 3Ty Cpepy aesaTeb
nocru, 6putn HULL «Peruon»
(1995),
neHTp (1996), c 1998 r. cricoxk

MapkeTUHTrOBBIH

X PACIIUPSAETC, OFHAKO yPO-
BEHb, COJePXKAHUE U MHOT0O00-
pasue NpeAoCTaBIsAEMbIX YCIIVT,
IO OIl€EHKAaM CIIEITUaJUCTOB
NPEeAIPUATHNA, JO CUX IIOP OC-
TaeTca HeBbICOKUM. IToaTomy
MHOTHE IPEeANPUATHUS 3aKa3bl-
BAIOT IPOBEACHIE MAPKETHUHIO-
BBIX MCCJIEIOBAHMI B (PUpMax,
HaxOoJAIUXCs 3a NpejeaaMu
peruoHa.

Takum o6pazoM, OCHOBHBIE
3aKOHOMEPHOCTU B Pa3BUTHH
MapKETHHIa B PETNOHE B OCHOB-
HOM TIOBTOPSIOT ONBIT Pa3BU-
TBIX cTpaH. Ha panHeii cragmm
cBoero pa3BuTus (koHer| 80-x —
cepexuna 90-x roj0B) Mapke-
THHT TaKXe pa3BUBACTCS B Ha-
MIpABJEHUH COBITOBOM OpHEH-
tanuu. [To3gHee Ha MHOTUX



HpeANPUATUSAX pErHOHA Pa3-
BUBAETCA KOMILIEKCHBIA Map-
ketuHr. CogepxaHue aToM
paboThI MPUHIIUIINAIBLHO U3-
MEHIWIOCh: MAPKETUHT HAUYWHA-
eT (pOpMHUPOBATHCA KAK CHC-
TeMHas JesATeJbHOCTh Ha
HpeJIPUATHAX; Ha PBIHOK IIPO-
JBUTAIOTCS HE OTAEIbHbIE TOBA-
PBI, 2 CONIPOBOXAAIOIMMUN UX
ITpU IPOJBIKEHNN MapKeTUH-
rOBBIN KOMIUIEKC; Pa3BUBAIOTCS
TEXHOJIOTHU IIPOBEJEHUS aHa-
JIATUYECKOU JIeATETbHOCTHA Ha
PBIHKE.

Ho crparerunueckoe mapke-
THHT'OBOE YIIPaBJI€HUE JeIaeT
Ha PETrMOHAJIbHON M pOCCUiic-
KO ITOYBE JINIIb IIEPBBIE INaTH.
OCco6EeHHOCTH OTEYECTBEHHOTO
CTPATETNYeCKOro MapKEeTHUHTA
I10 CPABHEHUIO C KJIACCUYECKOM
3amaJHON MOJENIbIO: 6OIbIIOE
KOJIMY€CTBO ITIEPEMEHHBIX (PaK-
TOpPOB OKpYyXKalolell cpeasl,
HEOOXOAMMOCTb pa3pabaTsl-
BaThb GOJIBIIIE ATBTEPHATUBHBIX
BApUAHTOB CTPATETUYeCKUX
IUIAHOB Pa3BUTHUA (PUPMBI,
yare KOpPeEKTUPOBATD €U 1
CTPATETUN B 3aBUCUMOCTU OT
HoBOU cutyanmu. Eme croxuee
OOCTOUT JIeJI0 C TaK Ha3bIBae-
MBIM OTBETCTBEHHBIM MapKe-
TuHroM. OCHOBHOM IPUYMHO
3TOrO SIBJISIETCS MPEXKJE BCETO
BBICOKAs CTEIIeHb MOHOIIOJI3a-
LI U OJIUTOIIOIA3AIMU HAIIX
pbiHKOB. Tem He MeHee 3peroT
HIPEJIOChUIKH JJIsl IIepexoaa
HpeAIpPUATUN HA CTaAUIO OT-
BETCTBEHHOT'O U UHTETPHUPO-
BaHHOTO MapPKETHUHTA.

J1st JOCTIKEHM ST 3TOro HeoO-
XOJIUMO:
¢ CymecTsBeHHOE TOBBLINIEHUE

YPOBHS KBATU(PUKAIINH CITE-

LIHMAJUCTOB IO MAPKETHUHTY.

YNbSHOBCKWUIM PETMOH: CO3AAHUE U PASBUTUE MAPKETUHIOBbIX CTY)XE HA MPEAMPUATUAX

B HacTosmiee BpeMs Ha pbIH-
Ke TpyJla MapKeTOJOTrOoB
IIPOCJIEKUBAIOTCS JIBE TEH-
JEHIIUU — 3TO HACbIIeHuEe
PBbIHKa MapKeTOJIOraMy HU3-
IIIEro 3B€HA 1 HEXBATKA BHICO-
KOIPO(geCCUOHAIBHBIX CIIe-
LUAJUCTOB CPEJHEro u
BBICIIIETO.
¢ CraHoBIEHIE OCOOOTO «Map-
KETHUHTOBOTO MBITIZICHUS» Y
pyKoBOAUTENEH IpeANpUs-
THS, yIpaBJI€HYECKUX PaboT-
HHUKOB M BCETO MEepCOHAIA
(TOTaTbHOU JTUYHOCTHOU U
KOPIIOPATHUBHOM IIEPECTPOIi-
+ ®opmMupoBaHMEe HA IPeIPH-
SATUN MApPKETUHTOBBIX WH-
(opMaIIMOHHBIX CUCTEM U
MHOBBIIIEHHE CTEHEHU UX OT-
KPBITOCTH /ISl BCEX YIACTHH-
KOB Ou3Heca.
¢ OcosHaHue HEOOXOUMOCTHU
rpAyIlero pacHupeHns
CIenHuaIN3anu B MapKe-
TUHTOBOM OU3HECE: 3I10Xa
YHHUBEPCAIbHBIX MAPKETOJIO-
rOB 3aKOHYWJIACh, HO U COOT-
BETCTBYIONIM 00pa3oM ITOJ-
TOTOBUTHCA K HEMY, B TOM
4yHcJIe IPOJEMOHCTPUPOBAB
CTEIIEHb OCBOEHUS MAPKETHH-
TOBBIM MHCTPYMEHTapHEM Be-
JEHUS MpeIPUHIMATEIbC-
KOU JesITeTbHOCTU HA PhIHKE.
JTa TEHAEHIIUSI KOCHETCS KaK
KOHCAJITUHIOBOrO OH3HECa B
3TOM cpepe, 3aBePIIUB IOJU-
THUKY UX PbIHOYHOH «BCESAHO-
CTU», TAaK ¥ COOCTBEHHO Map-
KETUHTOBOTO IEPCOHAIA,
HaCTanBasi HA NX Y3KOU CITeI-
aTM3alUH B KOHKPETHBIX 00-
JIACTAX MAPKETHUHIOBBIX 3Ha-
HUIA.
Taknm o6pa3oMm, ceroJHsA
MOKHO C IOJIHBIM OCHOBAaHHEM

yTBEpKAaTh, 4T0o Poccus, He-
cMoTps Ha GoJiee MO3JHEE
BHEJpEHHE MapKEeTUHTOBOU
CHCTEMBbI yIIPABJICHUS Ha IIpeJt-
HPUSATHSX, JOCTOMHO U JOCTa-
TOYHO AKTUBHO IIPOILIA IEp-
BBI€ 3TANbI €r0 CTAHOBJICHUS U
Pa3BUTHUS, NPULECPKUBASICDH
«pycira» HauboJIee NePCIEKTHB-
HBIX HAIIPABICHUI MapKETHH-
FOBOM MBIC/IN, TEOPETUUECKUX
U HPAKTUYECKUX pasdpaboToK
pasBurbIx crpad. Hacraso Bpe-
MsI OCO3HATh HEOOXOAMMOCTD
IPAAYIINX IIEPEMEH B MapKe-
TUHIOBOM OM3HECE U COOTBET-
CTBYIOIIUM OGPa3oM MOJArOTO-
BUTHCS K HUM.

AsTop:

Jlanuyxas/Iapuca BaadumuposHa,
K. 3. ., doyenm xagedpuvl ynpase-
nua Hncmumyma sxonomuxu u
busreca Yavanosckozo 2oc. ynusep-
cumema, 3as. cexyuell «Mapxe-
mune», uren Poccutickot Tuavouu
MapKemonozos.
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